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Abstract

Marital quality of life holds significant importance for individuals. This study aimed
to explore women’s understanding of the nature of emotional support within the family
and its role and significance in marital quality of life. Conducted through a qualitative
approach using grounded theory methodology, the research sampled 16 married women
aged 20-45 from Districts 9 and 10 of Tehran, selected via purposive and convenience
sampling based on inclusion criteria, including marital satisfaction in 2021. Theoretical
saturation determined the sample size. Data were collected using the ENRICH Marital
Satisfaction Questionnaire and semi-structured exploratory interviews. Findings included
94 open codes, 10 axial codes, and the selective code "family emotional-support.”
Contextual factors encompassed individual psychological capitals (e.g., self-efficacy and
self-restraint), personal meanings of marriage (e.g., intimacy and relationship
reinforcement), and interpersonal dynamics (e.g., joint decision-making and conflict
resolution). Intervening factors involved socio-cultural elements (e.g., supportive
lifestyles) that influenced emotional support within families, while barriers such as family
interference and rigid lifestyles hindered emotional functioning. Identified strategies
included self- and family transcendence, affectionate behaviors, skill acquisition (e.g.,
dialogue and conflict resolution skills), and conscious living. These strategies led to
individual outcomes (e.g., happiness, self-worth, and hope) and interpersonal outcomes
(e.g., relational security and fulfillment). The study concludes that family emotional
support yields primary outcomes (e.g., enhanced familial adaptability and resilience) and
secondary outcomes (e.g., improved marital quality and reduced relational discord). These
factors promote mental health and foster optimal familial and social functioning,
underscoring the need for therapeutic and counseling interventions to enhance well-being
and societal objectives.
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