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Ready support model in dealing with crisis
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Abstract

This article aims to present the model of support needed during crises, which is
done in terms of descriptive and analytical purpose, and in terms of practical
orientation, and in terms of strategy, it was done with a survey method. The
statistical population of the research is 150 people, of which 50 people have been
selected by simple random method based on the statistical formula. The data
collection tool is a questionnaire and Cronbach's alpha formula is used.

The results show that three integrated, agile and lean logistics systems can be used
as the main dimensions of the ideal support model in crisis. Also, the eleven
components accepted in critical situations are composed of integrated goals,
integrated design, integrated performance, quick response, technology, flexibility,
customer orientation, elimination of waste, continuous improvement,
standardization, timeliness, and these dimensions are derived from logistics
systems. It is integrated, agile, pure.
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1- Agile Logistics

2- Flexible Manufacturing Systems
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1- Moron

2- Minimum Reasonable Inventory
3- Naylor

4- Johansson
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