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1. Systematic Literature Review (SLR)
2. PDCA Cycle (Plan-Do-Check-Act)
3. Prediction

4. Mitigation

5. Response

6. Recovery
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1. Prevention, Preparedness and Mitigation

2. Immediate Response and Crisis Management

3. Recovery and Trust Building

4. Evaluation and Learning

5. Fuzzy TOPSIS (Technique for Order of Preference by Similarity to Ideal
Solution)

6. Alternatives

7. Criteria

8. Fuzzy Aggregation
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1. Saturation Point
2. Burmeister and Aitken
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1. Fuzzy Positive Ideal Solution (FPIS)
2. Fuzzy Negative Ideal Solution (FNIS)
3. Closeness Coefficient (CC)

4. Benefit Criteria

5. Cost Criteria
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1. Expert Fuzzy Judgments
2. Triangular Fuzzy Numbers
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