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Abstract

Purpose: Human beings have long sought ways to preserve, transfer and exploit knowledge. The
emergence of modern technologies such as artificial intelligence, machine learning, the Internet of
objects and the metaires has fundamentally transformed the managing, exchange and creation of
knowledge. The fourth generation of knowledge management is a direct response to rapid and
widespread developments in the digital world. Despite these advances, the scientific literature of
knowledge management still lacks a comprehensive framework to explain the fourth generation of
knowledge management and its integration with emerging technologies. This study, by defining a
clear boundary between generations of knowledge management, presents a new model for
knowledge management through the revision of the Nunaka and Takuchi model in the age of
general artificial intelligence.

Design/methodology/approach: This qualitative study was conducted with a systematic
literature review approach and based on PRISMA reporting standards. The statistical population
of the study included articles published between 2019 and 2024 in Scopus, Web of Science, SID,
Noormags, and Civilica scientific databases. Among the 1550 identified sources, 64 articles were
selected after purposive sampling and three-stage screening (removal of 100 duplicate articles,
100 unrelated articles in the primary stage, and 1100 articles in the secondary stage using CASP
and AMSTAR quality assessment tools). Data were extracted using a standard form and analyzed
through thematic analysis using NVivo software and bibliometric analysis using VOSviewer
software. The validity of the study was provided through the triangulation method and its
reliability was provided by independent coding by two researchers.

Findings:First, general Al facilitates organizational knowledge creation through unstructured data
processing and the discovery of complex patterns; second, emerging technologies provide
opportunities such as improving organizational agility and personalizing learning, but they face
challenges such as algorithmic biases, privacy concerns, and infrastructure constraints; third, a
revision of the Nonaka and Takeuchi model found that General Artificial Intelligence is similar
toThe construction of human interactions and advanced data analysis significantly improves the
stages of socialization, externalization, synthesis, and internalization.

Research limitations/implications: This study faced several methodological limitations. First,
the 2019 to 2024 period may have excluded older key studies, though this period was chosen to
cover recent trends in AGI and the metaverse. Second, focusing on Persian and English articles
due to the volume of publications and the accessibility of the researcher, it excluded valuable
resources in other languages such as Chinese or German. Third, relying on literature review and
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not using empirical data such as interviews or questionnaires limited the depth of analysis.
Finally, reliance on specific scientific databases such as Scopus and SID may have overlooked
some of the sources in lesser-known databases. To overcome these limitations, it is suggested that
future research use hybrid methods and multilingual sources.

Practical implications: "Generations of Knowledge Management with a Focus on the Fourth
Generation" presents important practical implications for organizations. This research emphasizes
the strengthening of digital infrastructure through general artificial intelligence (AGI), Internet of
Things, and augmented/virtual reality technologies to make the processes of creation, sharing, and
exploitation of knowledge intelligent. Organizations should promote a culture of human-machine
collaboration and use AGI to personalize employee learning. It is essential to develop strategies to
manage ethical and security challenges, such as algorithmic biases and privacy, using
technologies such as blockchain. Rethinking the SECI model with AGI promotes the stages of
socialization, externalization, synthesis, and internalization of knowledge, leading to agility,
innovation, and sustainable competitive advantage.

Originality/value: This research offers significant originality and scientific value by providing a
novel framework for the fourth generation of knowledge management. Focusing on General
Artificial Intelligence (AGI) and emerging technologies, it establishes a clear distinction between
the third and fourth generations of knowledge management and redefines the Nonaka and
Takeuchi SECI model within the context of AGI. This approach addresses a critical research gap
in the knowledge management literature and introduces an innovative framework for managing
knowledge in the digital era, which has not been previously explored. The study's value lies in
offering practical guidance for organizations to leverage advanced technologies to enhance
knowledge processes and achieve a sustainable competitive advantage.
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