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Abstract

In recent years, artificial intelligence (Al) has gained significant attention in
human resource management (HRM). This study aims to conduct a systematic
umbrella review of research on Al in HRM from 2014 to 2024 to identify
conceptual patterns, challenges, research gaps, and propose future directions. A
search in Scopus, Web of Science, ScienceDirect, and Google Scholar retrieved
1,332 articles, with 22 selected after screening based on PRISMA criteria.
Qualitative assessment of the articles was performed using AMSTAR 2, and data
analysis was conducted with MAXQDA software through a thematic analysis
approach in four coding stages. Findings indicate that algorithmic fairness, trust in
Al-based decisions, human-machine co-existence, and ethical challenges are
central themes. Eight key themes were extracted, reflecting dominant trends,
opportunities, and knowledge gaps in the field. These results can inform
policymaking and the design of Al systems in HRM. Future research could focus
on empirical data, HR technology applications, and the cultural-social
implications of Al.
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2. Generative Al
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4. Society for Human Resource Management (SHRM)
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