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Abstract

Digital transformation in customs and border organizations requires employees to
possess strong digital competencies. However, no comprehensive and localized
framework has yet been developed for identifying the dimensions and components
of digital competence within the Iranian Customs Administration. Accordingly,
the present study aimed to identify and conceptualize the dimensions and
components of digital competence tailored to the context of Iran’s Customs
Administration. This study is applied—fundamental in purpose and qualitative in
nature, employing a systematic review approach. Data were collected through an
extensive search of reputable databases, including Scopus, Web of Science, and
EBSCO, using relevant keywords. Source selection followed the PRISMA
framework, and out of 420 initial papers, 31 studies met the inclusion criteria and
were analyzed. Data were analyzed using thematic analysis with MAXQDA 2020.
The validity of the findings was ensured through expert review, and coding
reliability was confirmed with a Cohen’s Kappa coefficient of 0.81.
The results revealed six main dimensions of digital competence: technological
literacy, digital transformational leadership, digital communication, digital
process optimization, digital-based professional development, and digital ethics.
The novelty of this study lies in proposing a comprehensive and context-specific
framework for digital competence in the Iranian Customs Administration, which
can serve as a foundation for designing employee training systems, performance
evaluation models, and strategies to enhance efficiency and transparency in the
digital transformation of customs operations.
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