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Abstract

Motivation, as the origin of human actions, is considered a key element in the
development and development of the organization's human resources. This
phenomenon is an internal state in humans that creates a desire to perform an
action in them in order to achieve a goal. The aim of this research was to present a
conceptual model of human resource motivation in qualitative research and
identify its conceptual gaps. The research was a qualitative study and, using a
systematic review method, qualified articles were selected in the screening
process and then themes were extracted using the content analysis method. The
research population was qualitative studies on motivation from the beginning to
the time of the research, and scientific articles from journals were collected from
reliable databases using a purposive sampling method. The findings indicated the
following five categories: motivation structure, factors affecting motivation,
motivational consequences, motivational requirements, and motivational methods.
The result was that in a conceptual model, "methods” and "factors™ affect the
motivation structure; "Consequences” arise from motivation, and "musts" are also
the most important component in the methods and factors affecting motivation
and determine criteria for them. Also, conceptual shortcomings were identified in
two areas: "limited themes" and "missing themes". Limited themes included
"musts"”, “structural categories”, "negative factors", "stability methods" and
"negative consequences” in motivation, and missing themes focused on
"fundamentals”, "goals" and "reduction methods" of motivation.
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