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1. Pranee 
2. Schmidt, Dantas & Marziale 
3. Beh 
4. Rethinam�& Ismail 
5. Work and non-work life balance 
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1. Quality on Personal�Anticipatory 
2. Quality on Motivational�Insights 
3. Quality on Job Freedom 
4. Quality on Work Place 
5. Quality on Branch Operations 
6. Quality on Working�Conditions 
7. Fourie 
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