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2 - House
3 - Johnson & Johnson
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1 - Thomas & James
2 - Jones & Elony

3 - Charmaz

4 - Glaser & Strauss
5 - Bowen

6 - Pitney & Ehlers
7 - Martin & Turner
8 - Self -correction
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1 - Process Oriented Management or POM
2 - Total Quality Management or TQM




av/ ms 0TS W 3 eaod & gy b il Nl 9

el (P YAY (Lo, 5 S ) (ST oli sl edeie laslas 5 LaeSD b Gllas
5t b Olao 0 a1 51 3 A8 s | (2 50 Tl 3 oo (AT ade 1l Lo)p ST
(ks 555) &5 55 a0, 61y st o3leT 5 S 035 15 L &SI 51 84S 05515 i 55
"y ngiia el g (652 sladaly ((OWYAV (g5l 5 plﬁ.« B R A e C‘J‘j’.\“)l"-f)
23 Blg e S Sl i " 5" ol ot B eE" (s dal i Jlise ol )l
AL sl el 55 QS5 g5 5 gy Sy I

Ll bl e O pllae JWS 5 Slylsl i gl 5 ot Glaslae s - 03 o6
INCAPRPES.9

Uil e 53 ollan JWS 1 s, el crals 5 Sllasl 5l aBTL Wb ek sl
Ol cabiate gl 3 55 (L)l 55 (65 b S sa PET S edle b 5,10 g
SVPA LT 55 0 S 0T 3 0k & 5 il ool (B sSE oba5)) Jos o&n jaze £
oy (paokd o sl 08y Sakss 5 Lo 55 Olitiy Sl glasbiy SN Sl o) 5w 159
55 ples OB S 5 ki 0l 5 2

(Al jaseie b obs 50l 0L 5 5T) topme Slej o3l i - p g o6

el eams &8 i oL, (IFA0) Caw o)l page 28 olb 5l dul 3 55 Ol
U bl 5 pats LB (S bl (T bl aes Sl 4 Ol
@Mi,c,u,:f;\,_&__:ﬁQu}mc@}utw}x;\ywwuj&xs@ (S
Slp s W3l W1 6,0k Wy gl Sta b5 el (K a3 S
e 9 38 plal ek Sl A (‘fw 50T £l Sk DA ot
s T3 iy O s 0 AiST end 9 358 o0 el i )5 Sl g Sl el 31 4S5 b0k
AV sk 4 OB WSl Gl B L LE el oSl ol
550" Sl 5 UL 5 T bisl S 0TS S aSTh iy o i Sl s
(S OT 3 oK s &l ol G S ccwl " SUL s e SLi) dess "uld
N o s " G 2 e a5l Ol s e " 5SS LS,
ool (il rty (ST3 sl el L OT ol Cllan 5553 plail (6 g CodS b 33 (6 s

a0 S ok on hseT pla 3y dal sk oa SLL LB 03 5 ol s




AT lio3 Y 0 ko by 0393 ¥0 Jl ol s 5 9 oS o 33 i [ AE

S T e g T g e S B Ry
SO Ols s pr B4 ey 35 dalst (ST (g Colbse ey e 51T
el 5 Jol dlo o o s (Sl o Slgr ok " SOT 3 o€ s 11 oo 2350y
5 RN GBS s psd do e g B5seT Jalse adge  (SLL s 3T LS5
odgs 2 (255 ald il 53 03 OT ol St Js (55587 Jolge ol L (eadnis
s 5ol 1" b5l 35 5 S O leles 5l 3 Dape & s el 0 S0l
Ol en oSy Ay g Slej oy 53 by 1) GLL 5 (0SS oyl sl (VAFY) 55 S
Ysame 155 ol s)) Sl ditne 5 il o oS i 1y L2550 31 6T a5 L5
23 Sl (Gl Al 3 5 Culas Coda by 5 S slow| SNl Al g 0 &5 (631 31 Lo g
s5her plol ane 5 s (s 8 08 W,E el 5 01BE by (UL oLl &

(\‘WV CJJ'-:J)

(b)) sS obd))!

A
< l
\ J
' -

LU ol P walel olag)
R (350l Jolss plpen ) 2l oLd5 ) TS
JA!};@\NQ J.A!f@\ﬁ.hl.g

i3l il

S 13 s 51 e 3t L3l sl e 5l Sl g oY Sl g

5 s 5 oy 005G il gld 51 Al aer 55U 5 s (i - poler r‘f
sl S 5 ol sl

AL wliaie 5 el 5 355 Ll odd 4y sled IS 5 sl

wals 3,508 0 n505 (SH5 3 93 i) s 5T 5 G Sl e ebiio) - o
AEL

5bs 5 5 O sS (glas same B 3 5l das 5 ABL o5 5 (A4S (LI 2



40/ ms 0TS W 3 eaod & gy b il Nl 9

35 (6,10

25 a5 (835 Slgtiall g 5 DUl 4 gld i)l Hso s

e S3laslion Sl & e 5 e 25 Ol 4 " sl 55U Il
3 8 e 55 O K8 SSb G1OTA9) ol 5 03lj e b a3 42 .5 55 3Lzl
S o oS 1 50T 5

il 3 i 5 AET S 5 esls (555755 Sl op e Olsie 4 Medalia” 4
2 g Ao

oo ) S 6 AsL axbls e Joe 13" 5 K8 -

oo b 5 g O W80 b sl axbls 3y SLB5,) L5553 X 5 6y Sllanl -
sl il g gL e 135 Jes 3ol

5 Sosiy (6,8 s 85 2 53, O B SG" 6 5 pn sl ks, L b
T APES RN g WS 3

s plonil 038 g 53 gl Sl g Ml I OIS sl s

O3 L35 oot 35 b(535 p 5 w5 (63,5 Sl 42 &S

s 4 OT M 5 3 585 cbilos ST S > s jluilinl b sollas a5 (ool 312 J

s ol 53 4 Las Ol SYsle oLa 1 ie¥le gLl s oS Splain oy rlf
Bl als ol o ol foe b o5

3 s el S e 1Sl 00 sl 5 50k - 2 06
55 oal 3 (ks 5 Db wualg 5 6,8 3,55k 5 Gk

Slp ol ana) (ol (l30pt 5 5 amien s ol SIEL A (ns (8 o
5 SOl & Lilg 55 55,8 o U8 68500 & p e 5 W) e
(Phdlae) e godl pal s ol 53 sl o (SSlols it 5 lslp iyl b Dba sl
GBS 15 35h g BT iy g5 (Slgne ST iy g5 el el 4SS Wble3 30 3
(3t o8 Sl B 4 (Sl 8) S e ZMal 1y 35 5 s oS 515558 o L
S5 jdns) (055 g0 Aaislaw 3315, iy s dwwle 4 45T WS lnge 3 55 9 (VWA

1 - Euestress




IR Obie) Y 0 lod s> 0393 Y0 Jbo ol a5 9 ealsS Jiluo 30 gy /A1

OYAY (g5l p&, AOF MY & ¢ Sl

> FHeols B s aslg g 685,555k
4 b 4
9 —3 el 2
3 «w 3 ; E
SO G T O o G s s I
E B 3 i 5
b
7 3 =

e SOTA b3 5 Sz ey oled ) Al glgel ) 0,

Wyl 3" oSS s 4 (b 3l e SOT 5 s 51 ol sl by e alomSle o7 5b Oles

4 s G 3l 5 UL i) 2 B S e sl 4 ST ol aSTh " s
- S GBS 4 e e 6 s s 5 Pl 4 s 5 S e 5" ) 8 Shae” s
S gLl o) 5 il SMhsl ol opl p oo Bsd s e Ao
G5 5 i 5 nl 53 el 1 ol i T 1 S oS 035 Iy e g e
s S 53 e Sl a3 00l QU5 et s (e Sy
Sy (il O o Jl 8 K5 Sobear 5 ¥ a1 85 4 Y000 &S5 5 8 55)
(alani ¢ Soely cAgnta o ghon (s Ol 4y il b sl i 53 " Sa s sl
S g gn S 4 Ol lo ois el 4 (6 s pMavl al Wgh 5 B ki
b odsilaant Sacaise 53 1y odisd0smiT Sl pdy ol et ol (g S
) (8l o BTt 3y4e L, OT 5 45 5,8 e o3Il adly (SL) Glaland e

rote ) St g5 ol Ooa (e BV ¥R (a5l B 4 Yo ee (g 5 i

1 - Authentic assessment
2 - Cohen & Swerdlik

3 - Analougue assessment
4 - Hintze, Stonner & Bull
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