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1- Engel, J.F., Blackwell, R.D and Miniard, P.W
2 - Decision-process stages

3 - Dissonance

4 - Situational influences
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1 - Bettman’s Information Processing Model of Consumer Choice
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2 - Attention and perceptual encoding
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1 - Sheth-Newman Gross Model of Consumption Values

2 - Functional
3 - Social

4 - Conditional
5 - Emotional
6 - Epistemic

7 - Maslow

8 - Katona

9 - Katz

10 - Hanna

11 - Alternative
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1 - Curiosity
2 - Model of Consumer Decision-Making Framework
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1 - Information Influence
2 - Normative Influence
3 - Identification Influence
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