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1 - Performance appraisal

2 - Dessler

3 - Performance management
4 - Goal setting

5 - Pukalos

6 - O’Leary

7 - Rating

8 - Format

9 - Bernardin
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1 - Borman

2 - Wexley

3 - Cardy

4 - Pulakos

5 - Lawler

6 - Mone and landen
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1 - Performance
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1 - Aguinis

2 - Rendement

3 - Productivity
4 - Efficiency

5 - Effectiveness
6 - Net perofit

7 - System
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1 - Total Quality Management
2 - Scor
3-BSC
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1 - Hoshin Kanri
2 -MBO
3-SPC

4 - Kenyon

5 - Akao

6 - Babich

7 - Witcher

8 - MBNQA
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1 - Total Quality Management (TQM)

2 - Fisher

3 - Baldrich Criteria

4 - European Foundation for Quality Management (EFQM)
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1 - Quality of Work Life

2 - Innovation

3 - Profitability & Budgetability
4 - Tangen

5 - Balanced Score card (BSC)
6 - Stakholder

7 - Atkinson et al
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3 - Supply-Chain Operations Reference (SCOR)
4 - Supply-Chain Council
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