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1. Knowledge spiral
2. Socialization

3. Externalization
4. Internalization

5. Combination
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1. Chaotic
2. Aware
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4. Managed
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1. Gottschalk

2. Officer-to-technology
3. Officer-to-officer

4. Officer-to-information
5. Officer-to-application
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1. Knowledge conversion

2. Information storage/retrieval

3. Information sharing/transfer

4. Gultekin

5. Drivers of knowledge management
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. Enablers of organizational environment
. Enablers of technological infrastructure
. Knowledge management processes

. Outcome of knowledge management

. USA-COPLINK

COPLINK

. Tukson

. Phoenix
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1. Pendleton

2. Capturing Knowledge
3. Processing knowledge
4. Applying knowledge
5. Creating knowledge
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