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6- Aldrich (1979)

7- Smith (1987)

8- Fry

9- Thompson (1967)
10- Drazen (1985)
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3- Total Quality Management

4- Just in Time
5- Supply Chain Management
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13- moderation

14- mediation

15- matching

16- profile deviation
17- covariation
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1- Van de Ven

2- Venkatraman (1989)
3- Competitive strategy
4- Supply Chain Strategy
5- Hofmann

6- Sahay

7- Narasimhan

8- Godsell

9- Chi

10- Sha

11- McAdam

12- Brown
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5- Michael Porter
6- cost-leadership
7- Differentiation
8- focus
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1- Skinner

2- Chorn

3- Amadi

4- manufacturing supply chain
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1- Krajewski
2- Bozarth

3- Handfield
4- Flinch

5- Chase

6- Gaither

7- Frazier

8- Mahadevan
9- Heizer

10- Render
11- Russell
12- Taylor

13- Buffa

14- Ballou

15- Mahadevan
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4- Process industries
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1- Randall
2- Higginson
3- Alam
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2- multinomial logistic regression (MLR)
3- Cronbach’s alpha
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1- significant
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4- Perceived customer satisfaction

WA 5l — Y o let —oas e gl

Sl s Judos g 403z gl bools 5l olatwl colld
sl Olgieas 55 cdlug,Sabo 38l 5 B 4o ladolii
Cowgay &S50 Vo F sl fole pow 5ol sl w,ol 4
A ooliw,d g

Sl S o9 (1) bl | ez 6 olas
ey 55 b il sy o e ole Sy ) ey il
5 by 3 Sl (sl o am e ol 2y O
D92 (6 b sla A

S il e il 255 Gl e ol
Oologenly jo B amozwly 45wl odpepd b plxl abogy e
zez s 1y okl slop B il g wivgss oy Joaal Cossn
51 DT (glodabi sty b s 4285 grancs Cpplply il oo
a9k bagely 9 993 ool B (T s S Sl (3210
Ll g il Tl Sole ST Jl58le 5 &1 oiine
Syga> anzlio b pladl ol g painse g poley Jlsa
D gl 25 Gl ool S 0

Sbbios (b YT 1) w0 V7 ol lias iy
s 4 arg b o5 ((Sig Sl puimsh awlids YA i L)
o VAl g5 A Yeee o s glale o LSy
Jouz adlbioe Jgd JB el oad i3S I 50 cunlis
2 bosiasgul @iy g ednazul sloes o Ll (V)
Ao oo |y b oy

&9 9 oxddgly S pb bl (Y) Joaxr
dlize b sy 0 bossdogwl

&5 dag | gl s
Gl | g | b edl
JAREN \# 4 9,045 LSy
L¥eer | fY VY sl mlo
AR 0 \ N RN
7v0 ¥ Y g Sl glio
ol 15 abo
ASAL NI f resre
L_5_‘,.1._\;
AR EZ N YY S5 w5

OBu ol 50 a8 s g ailee (il iile oy Lol
9 9,5 o0 oilail ]y (655 bled  Solway cwl oals &l
S o0 oy Ceowd (2 Sl |y B aeagul IS 8yl

1- MS word document
2- MS excess database
3- Saxena

Himm rprl Byrrego W |t | E0 15D e D (et el fR il B soreste e e e



Jali apinij npBlex g il il il ot Grialli g i 5l el gl dbnalg Gadi g 4

SCM (53Lwosly gilge

F ) eSSl 50 SCM (g3luosly gy 5o ' 1S
SCM  sleoges (gilwosly &ilge 8L (gl bo,guS
o8l sl Jelss nl 5l gty cnl po [N ¥, ol
Sl cenls 4 Sbcws ey odes milse
el 00l 005 anlol jo ailge 1l sl ouls oslasul

s Sogeds {(OPT) i slboguid (yislu woglin
s ) 5l oz (6590555 b g ks sl 1S > &S

S 5 Sysld g S P (INK) ST st ®
G}.é wlo (5l'®°9""‘“

ol g, lade :\.(INE) T 9 ylSulow
5L 0550 Slalill 4y Sbcwws sl boslo ) axwgs slp
SCM clecolss alox

Gl oad Byo ol (TOC) Gy slocysgame
SCM LQLQOW 6‘)9‘ Sguw uo)aiwoia

5 65t8 e o e Sludl (g9, oo ' (RES) mblio ®

5 sl 5 ool T (ESN) 5o yge (36 oty
ey SCM gloogass slyz! o oy5lie slagylojls b g
ol 00l 0015 0397 10 st g o 3l 0gu Ly ywd

2 Bl FSn pelbolss jshiedy pBamsiul
‘g).x.n ) é;l.o e | é Lo SCM sleogss gl
poade” a5 aas el zeds a4 (0) Jeoz oS e
iloosly 5o glo (S5 plsea gt Glaoged
FA L) 9iS cody Cato o el o) (slbogeds
S50 &8 Slusiy a5 Jb o cwl ouds 7ilae (G0
b ladd oo Ve Y L S iils s 0 VP L LS
5 Sl 5 olo) Glacysgize 5 doys LYY L
Oy Ny o0 8 o sloas) o o0 AL )
5 By slagpliul 5l S5 e Gln Loyl s
‘_}JL‘B ] é:l.o g))))é’L“J "u;u.w 6&09....» » 4\.3.1.{.‘-” SCS
5 Qlfmoéwli 5l as,e FIYA &5 cwl csmlie
30 2oy B Manse mals! g NS anse" g5l

Qo 40 \HY‘,\H n"A.Z%)'.b Jmlf" 9 J.:9.7u CA.C).MJ" (_g).:‘).u.u‘

7- Quayle

8- Overcoming traditional practices
9- Insufficient knowledge

10- Investment and expenditure

11- Time constraints

12- Resources

13- External support needed
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1- Quality of out-going products
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3- Net after tax income

4- Average inventory levels
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6- Average production costs
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1- Overall performance of supply chain
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