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6- Sperry  
7- Ornstein  
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1- Fine arts  
2- Public relations  
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3- Mind mapper  
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1-Supply Chain Council(SCC) 
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2-Supply Chain Operations Reference Model (SCOR)  
3- SCOR  
4- Lambert  
5- Plan 
6- Source 
7- Make 
8- Deliver 
9- Return 
10- Enable 
11- Manufacturing Flow Management 
12- Customer Relationship Management 
13-Customer Service Management 
14-Demand Management 
15-Order Fulfillment 
16-Supplier Relationship Management 
17-Product Development and Commercialization 
18-Returns Management 
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1- Coordination approaches 
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2- Intra-organization 
3- Inter-organization 
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1- incentives 
2- Buyback/Return policy 
3- Quantity discount 
4- Revenue sharing 
5- Two-parts tariff 
6- Quantity flexibility 
7- Sales rebate 
8- Capacity reservation 
9- Electronic data interchange (EDI) 
10- Enterprise resource planning (ERP) 
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1- Joint Decision Making 
2- Replenishment 
3- Vendor Managed Inventory (VMI) 
4- Collaborative Planning, Forecasting and Replenishment 
(CPFR) 
5- Synchronized Forecasts 
6- Quick Response (QR) 
7- Point of Sale(POS) 
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8- Reliablility 
9- Responsiveness 
10- Agility 
11- Assets 
12- Insourcing 
13- Outsourcing 



  

�
����� ���	
� �
��

 �
����� �	 ����� ������  ���
���� ���� �


� ��
 

12                                ��� ��� ��� ��� ����	�
 ����	�
 ����	�
 ����	�
–     ���

 ���

 ���

 ���

45454545 - - - -     ����� ����� ����� �����1393139313931393 

4 -  �������X  

 �+�� -+�9.� != �&*4 !�(� 5
+ �� !��(� ��� +�

 ���3$��-��. �+�$#�� ��*!(,�-�&.  -���+� � 


/��.�� +
�� 8�1�� 6	" �6�� /�<���  I� # +�

0&*��*-���  ���1�����2
  
!(,�-�&. ^��?� !��.�� 

.6�� ��� ���3$��  ��$.� �+�N&� ��� !.!��(��*-  �+��

 A��� �;'� �
�E v&P !. ��+�.�K�-�*�&�  ���1�����2
 �

!��N�-�* 0&*��*-��� q���� �0&*��*-������@� �89 -�*

0&*��*-���  -�*+��%� 
������-��E  D�C(
 ��@;�<

������  �j]� 
����*  
�����* �� l� �* +� ��� ���. -

 ����
�E�* _�"+
�-  
!$��-�&. ��E������ �. ��	$�� +� .

 �� ���3$�� ��&*4 !�(� 5
+!(,��&.--�*  !. ��� 8�1��

 ����= ��� 
������  �	�� -+�]����# !. 
 >+� �
���� �


���.  

�����
  +� /��.�� +
�� 8�1�� 6	" �&*4 !�(� 5
+ ��

 ���������* D* .��= ���3$�� 9�� ��&X�����
  5
+ ��� ��

!.+�N&�  �N� �+�� D�*�3� �$	. !X �* 5����!;�"�� 

 ���1�� 6����� �G,����2
 L��� 
 ����1���� !. ������

 ��	..��.  

  

Z	�
�  

[1]Nassi, I. and B. Shneiderman, Flowchart 
techniques for structured programming 
SIGPLAN Notices 1973. 8(8). 
[2] Tufte, E.R., The visual display of 
quantitative information,1983, Cheshire CT: 
Graphics Press. 
[3]Horn, R.E., Mapping great debates: Can 
computers think? bainbridge island. 1998: WA: 
MacroVU Press  
[4]Biktimirov, E.N. and L.B. Nilson, Show 
Them the money: Using mind mapping in the 
introductory finance course Journal of Financial 
Education 2006. 32: p. 72–86  
[5]Buzan, T. and B. Buzan, The mind map book. 
2000, London: BBC Books  
[6]Buzan, T., Use both sides of your brain. 
1983: E.P. Dutton, Inc., NY. 
[7]Buzan, T., B. Buzan, and J. Harrison, The 
mind map book: Unlock your creativity, boost 
your memory, change your life. 2010: Pearson 
BBC Active. 

[8]Davies, M., Concept mapping, mind mapping 
and argument mapping: what are the 
differences and do they matter? High Education 
2011. 62: p. 279–301  
[9]Nettleship, J., Active learning in economics: 
Mind maps and wall charts Economics, 1992. 
28: p. 69-71. 
[10]Eriksson, L.T. and A.M. Hauer, Mind map 
marketing: A creative approach in developing 
marketing skills. Journal of Marketing 
Education 2004. 26(2): p. 174-187. 
[11]Mento, A., P. Martinelli, and R.M. Jones, 
Mind mapping in executive education: 
Applications and outcomes. Journal of 
Management Development 1999. 18(4): p. 390-
407. 
[12]Farrand, P., F. Hussain, and E. Hennessy, 
The efficacy of the ‘mind map’ study technique 
Medical Education, 2002. 36(5): p. 426-431. 
[13]Pressley, M., et al., The metacognition of 
college studentship: A grounded theory 
approach in Metacognition in theory and 
practice H.J.D.D. J. and G.A. C., Editors. 1998, 
NJ: Erlbaum: Mahwah p. 347–367. 
[14]Lambert, D.M., Supply chain management: 
processes, partnerships, performance. 2008: 
Supply Chain Management Inst. 
[15]Bowersox, D.J., D.J. Closs, and T.P. Stank, 
21st century logistics: making supply chain 
integration a reality. 1999. 
[16]Mentzer, J.T., Supply Chain Management. 
2001: SAGE Publications, Inc    
[17]Srivastava, R.K., T.A. Shervani, and L. 
Fahey, Marketing, business processes, and 
shareholder value: an organizationally 
embedded view of marketing activities and the 
discipline of marketing. The Journal of 
Marketing, 1999: p. 168-179. 
[18]Cooper, M.C., D.M. Lambert, and J.D. 
Pagh, Supply chain management: more than a 
new name for logistics. International Journal of 
Logistics Management, The, 1997. 8(1): p. 1-14. 
[19]Council, S.C., Supply-Chain Operations 
Reference-model. Overview of SCOR Version 
1.0. 1996. 
[20]Council, S.-C., Supply-Chain Operations 
Reference-model. Overview of SCOR Version 
11.0. 2012. 
[21]Lambert, D.M., M.C. Cooper, and J.D. 
Pagh, Supply chain management: 
implementation issues and research 



  

�
��

���
 �

��	

�

 �

��

��
��

 ��
�� 

�

� 

�� �

�

��
��

 �	
 ��

���
 ��

��
�� 

 �
��

 

 ��� ��� ��� ��� ����	�
 ����	�
 ����	�
 ����	�
–     ���

 ���

 ���

 ���

45454545     - - - -     ����� ����� ����� �����1393139313931393                                   13 

opportunities. International Journal of Logistics 
Management, The, 1998. 9(2): p. 1-20. 
[22]Lambert, D.M., S.J. García‐Dastugue, and 
K.L. Croxton, AN EVALUATION OF 
PROCESS‐ORIENTED SUPPLY CHAIN 
MANAGEMENT FRAMEWORKS. Journal of 
Business Logistics, 2005. 26(1): p. 25-51. 
[23]Croxton, K.L., et al., The supply chain 
management processes. International Journal of 
Logistics Management, The, 2001. 12(2): p. 13-
36. 
[24]Kouvelis, P., C. Chambers, and H. Wang, 
Supply chain management research and 
production and operations management: 
review, trends, and opportunities. Production 
and Operations Management, 2006. 15(3): p. 
449-469. 
[25]Fugate, B., F. Sahin, and J.T. Mentzer, 
Supply chain management coordination 
mechanisms. Journal of Business Logistics, 
2006. 27(2): p. 129-161. 
[26]Sahin, F. and E.P. Robinson, Flow 
coordination and information sharing in supply 
chains: review, implications, and directions for 
future research. Decision sciences, 2002. 33(4): 
p. 505-536. 
[27]Li, X. and Q. Wang, Coordination 
mechanisms of supply chain systems. European 
Journal of Operational Research, 2007. 179(1): 
p. 1-16. 
[28]Whang, S., Coordination in operations: a 
taxonomy. Journal of Operations Management, 
1995. 12(3): p. 413-422. 
[29] Joglekar, P., Tavana, M. and Rappaport, J., 
A comprehensive set of models of intra-and 
inter-organisational coordination for marketing 
and inventory decisions in a supply chain. 
International Journal of Integrated Supply 
Management, 2006. 2: p. 251-284. 
[30]Olson, E.M., O.C. Walker Jr, and R.W. 
Ruekert, Organizing for effective new product 
development: the moderating role of product 
innovativeness. The Journal of Marketing, 1995: 
p. 48-62. 
[31]Arshinder, K., K. Arun, and D. SG, An 
Integrative Framework for Coordination in 
Supply chain, in POMS 18th Annual Conference 
2007: Dallas, Texas, U.S.A. 
[32]Arshinder, K., K. Arun, and D. SG, Supply 
chain coordination: perspectives, empirical 

studies and research directions. International 
Journal of Production Economics, 2008. 115(2): 
p. 316-335. 
[33]Arshinder, K., K. Arun, and D. SG, A 
review on supply chain coordination: 
Coordination mechanisms, managing 
uncertainty and research directions, in Supply 
Chain Coordination under Uncertainty. 2011, 
Springer Berlin Heidelberg. p. 39-82. 
[34]Gundlach, G.T., R.S. Achrol, and J.T. 
Mentzer, The structure of commitment in 
exchange. The Journal of Marketing, 1995: p. 
78-92. 
[35]Sahin, F. and E.P. Robinson, Information 
sharing and coordination in make-to-order 
supply chains. Journal of Operations 
Management, 2005. 23(6): p. 579-598. 
[36]Tsay, A.A., The quantity flexibility contract 
and supplier-customer incentives. Management 
Science, 1999. 45(10): p. 1339-1358. 


