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6- Sperry
7- Ornstein
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3- Pie charts

4- Information technology
5- Mind mapping
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3- Mind mapper
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1- Fine arts
2- Public relations
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2-Supply Chain Operations Reference Model (SCOR)
3- SCOR

4- Lambert

5- Plan

6- Source

7- Make

8- Deliver

9- Return

10- Enable

11- Manufacturing Flow Management

12- Customer Relationship Management
13-Customer Service Management

14-Demand Management

15-Order Fulfillment

16-Supplier Relationship Management
17-Product Development and Commercialization
18-Returns Management
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1-Supply Chain Council(SCC)
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2- Intra-organization
3- Inter-organization
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1- Coordination approaches
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1- incentives

2- Buyback/Return policy

3- Quantity discount

4- Revenue sharing

5- Two-parts tariff

6- Quantity flexibility

7- Sales rebate

8- Capacity reservation

9- Electronic data interchange (EDI)
10- Enterprise resource planning (ERP)
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8- Reliablility

9- Responsiveness
10- Agility

11- Assets

12- Insourcing

13- Outsourcing
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1- Joint Decision Making

2- Replenishment

3- Vendor Managed Inventory (VMI)
4- Collaborative Planning, Forecasting and Replengstim
(CPFR)

5- Synchronized Forecasts
6- Quick Response (QR)
7- Point of Sale(POS)
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