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2- Availability

3- Reliability

4- Turnaround Efficiency
5- Data Integrity
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1- Analytical Hierarchy process(AHP)
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3- Neurons

4- Input layer
5- Hidden layer
6- Output layer
7- Nerve cell
8- Train

9- Connection
10- learning
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1- Firewall
2- Neural network
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1- Randomize
2- Momentum
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5- QualityOf Service

1- Fault tolerance
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3- Downtime
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ABSTRACT

Recently, cloud computing has become very popular. Due to this popularity, the number of cloud
services’ features is increasing continuously. To find a reliable provider in the cloud environment and
select the best resources in the heterogeneous infrastructures, trust plays an important role. Customers
distrust in cloud service providers is considered as a barrier to cloud service acceptance. This research
develops a model for identifying invalid cloud service providers, in which validation is examined using
cloud providers’ trust evaluation features. In this approach, in order to detect cloud providers, the neural
network method with a robust hierarchical weight estimation is proposed, analytical hierarchical process is
being used for its capability in finding and detecting optimal values. The simulation results indicate an
error rate of 0.055%, showing this method to be more accurate compared to the state-of-the-art methods.
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