Scientific Journal of Research in

Print ISSN: 8254-8002
> Human Resources Management  JESESEEARESHE

(Spring 2020, Volume 12, Issue 1: 9 - 35)

Identification of key Factors in the Productivity of
University Staff Members:
An Analysis of the Situation in the University of Qom

Samira Delbari *
Said Rajaipoor =
Yasamin Abedini s

Abstract

This research is intended to identify the key factors affecting employee
productivity and to have an analysis of its situation in the staff members of Azad
University of Qom and the University of Qom (2018). This is an exploratory
research. In the qualitative phase of the research 15 experts of management selected
through targeted sampling were interviewed until reaching theoretical saturation.
The statistical population of the quantitative phase included 578 employees of Azad
University of Qom and the University of Qom from whom 331 people were selected
as the sample by stratified random sampling. The data of the qualitative phase were
collected by a semi-structured interview and a researcher-made questionnaire based
on the findings of qualitative. The reliability of the questionnaire was 0.97.
Productivity factors included organizational factors such as goals, training, human
relationship, organizational culture, Job description, appropriate relation between
job and the occupier, structure and management, and individual factors such as
motivation, functions, personality, and value, as well as environmental factors such
as social and economic factors. The results indicated that productivity factors were
at a proper level with a mean of 3.26. Individual factors having a mean of 3.66
occupied a better level. However, organizational factors with a mean of 2.99 were at
the lowest position. The results also indicated that there was a significant difference
between staff productivity with relation to university, place of work, gender, work
experience, and education level. Yet, no significant difference was observed with
relation to the type of employment.

Keywords: productivity, university staff members, organizational factors,
individual factors, environmental factors.
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