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1- Supply Chain
2- Customer Relationship Management
3- Electronic Data Interchange
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1-Arjmand , Masud. M , and Stuart Roach ; Creating Greator Customer Value By
Synchronizing The Supply Chain ;http: // Arjmand . Ascot . Com .

2- Renner , Dale. H, ;Closer to The Customer RelationShip Managemenmt and The Supply
Chain; , http : // Renner . Ascet . Com .

o WA Hlol ok Jlol @233 0y losis] Smcd doliliad




