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Abstract

Internal control systems, in collaboration with the organizations’ managers,
provide information from within the organization for the senior managers and
stakeholders, and help perform tasks relating to risk management, monitoring the
organization's processes, and compliance with laws and regulations. Employing
Delphi method, this research aims at identifying and ranking the factors which
influence the success of the internal control system in the administrative institutes.
In this regard, some of the components and indicators which lead to the success of
internal control systems in government institutions were extracted by library studies.
Using purposeful sampling strategy, the researchers selected some financial experts
and conducted interviews with them to validate the components and indicators
extracted during library studies. These components and indicators were classified
into three categories including individual factors, organizational factors and
environmental factors, and were placed in a three-dimension model. Afterwards, the
factors influencing the success of the internal control in the public sector were
prioritized by the information received from the questionnaires, and the comments
of the experts. The results indicated that three categories of individual,
organizational and environmental factors influence the success of internal control
systems in the public sector. They included organizational, individual and
environmental dimensions, which mostly influenced the process the success of
internal control systems respectively.

Keywords: internal control, individual factors, organizational factors,
environmental factors, Delphi method.
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