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Abstract

From a forecasting view, confrontation with crises has always been an
important concern of researchers in strategic and futuristic sciences. The research
question, therefore, can be expressed as how the interaction and intersection of
contingency plan and futurology can respond to crises. The purpose of this research
is, thus, to provide an alternative perspective using foresight tools to achieve a
contingency model for addressing crises. The strategy of this research involves the
framework of qualitative and applied research. Due to the deficiency of knowledge
regarding the subject, the library method is employed. This research follows
systematic review on the basis of Okoli and Shabram Guide (2017). In addition, in
order to have a comprehensive review and select the proper articles, the selection
process of Silva (2015) was used. The findings were classified based on the answers
to the systematic review questions of 54 selected articles. That is, they were
classified in seven sections called, frequency of articles, distribution of articles in
journals, methods used in research, field of application, countries, and articles with
the most citations and authors with the most citations. These findings led to a six-
stage contingency model with a sustainable approach of strategies and scenario
writing. The stages are as follows: scenario, response strategy, implementation plan,
supporting action plan, contingency plan and budget.
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