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Abstract

This research is aimed at designing the E-government Development Model for
presenting optimal public services based on the General Policies of resistive
economy, and identifying and explaining the relevant components and indicators.
This is an applied research which follows an exploratory mixed (qualitative and
quantitative) method. Reviewing the literature and referring to 15 academic experts
and executives by using Delphi method, the researchers identified the components
of e-government development model in the qualitative section. In the quantitative
section, a researcher-made questionnaire consisting of 87 closed-ended questions
was distributed among 285 employees of Tehran Tax Affairs Organization. A
purposeful sampling method was used in the qualitative phase, and in the
quantitative phase, stratified random sampling method was employed. Validity and
reliability of Delphi method, as well as researcher-made questionnaire, were
measured and confirmed. Afterwards, the identified factors in the qualitative section
were tested with one-sample t-test. The results revealed that national
infrastructures, e-government readiness and provisions, information and
communication infrastructures, Jihadi services, factors related to the citizens and
service effectiveness contain the most important components of e-government
development model in Tehran Tax Organization, respectively.
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EN1 3.80 .837 16.205 .000 .050 .804 .67 .93
EN2 3.67 .865 13.143 .000 .051 .674 .54 .81
EN3 3.88 .861 ]17.193 .000 .051 877 74 1.01
HOGH1 3.48 .944 8.534 .000 .056 AT7 .33 .62
HOGH?2 3.66 .997 11.110 .000 .059 .656 .50 .81
HOGH3 3.36 .926 6.585 .000 .055 .361 .22 .50
MOD-SAZ1 | 3.46 .886 8.761 .000 .052 460 .32 .60
MOD-SAZ2 | 3.80 916 | 14.682 .000 .054 .796 .66 .94
MOD-SAZ3 | 3.28 .989 4.850 .000 .059 .284 .13 44
MOD-SAZ4 | 3.54 .955 9.556 .000 .057 .540 .39 .69
MOD-SAZ5 | 3.81 939 | 14.510 .000 .056 .807 .66 .95
EGH1 3.43 1.116 6.527 .000 .066 432 .26 .60
EGH2 3.60 916 | 11.125 .000 .054 .604 .46 74
EGH3 3.58 949  ]10.239 .000 .056 575 43 72
TECH1 3.30 911 5.527 .000 .054 .298 .16 44
TECH2 3.28 1.021 | 4.700 .000 .060 .284 .13 44
TECH3 3.78 .873 15.129 .000 .052 782 .65 .92
F-E1 3.76 172 16.727 .000 .046 .765 .65 .88
F-E2 3.60 .904 11.268 .000 .054 .604 .46 74
F-E3 3.68 .831 ]13.751 .000 .049 677 .55 .80
F-E4 3.45 .873 8.618 .000 .052 446 31 .58
PO-MO1 3.80 .852 15.781 .000 .050 .796 .67 .93
PO-MO2 3.68 .865 | 13.223 .000 .051 677 .54 .81
PO-MO3 3.88 .857 17.275 .000 .051 877 .75 1.01
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PO-MO4 3.48 .944 8.596 .000 .056 481 .34 .63
A-HAL 3.65 .994 11.084 .000 .059 .653 .50 .81
A-HA2 3.36 .926 6.585 .000 .055 .361 .22 .50
A-HA3 3.45 .889 8.528 .000 .053 449 31 .59
FAR-A1 3.79 917 14.600 .000 .054 793 .65 .93
FAR-A2 3.28 975 4921 .000 .058 .284 .13 43
FAR-A3 3.54 .955 9.556 .000 .057 .540 .39 .69
DAST-KH1 | 3.81 .939 14.510 .000 .056 .807 .66 .95
DAS-KH2 3.45 1.117 6.734 .000 .066 446 .27 .62
DAS-KH3 3.60 912 11.102 .000 .054 .600 .46 74
MO-NO1 3.57 .953 10.070 .000 .056 .568 42 71
MO-NO2 3.28 915 5.181 .000 .054 .281 14 42
MO-NO3 3.28 1.030 | 4.599 .000 .061 .281 12 44
POSH1 3.78 .873 15.129 .000 .052 782 .65 .92
POSH2 3.75 795 15.953 .000 .047 751 .63 .87
POSH3 3.61 911 11.312 .000 .054 .611 A7 75
POSH4 3.67 .837 13.516 .000 .050 .670 .54 .80
DSH1 343 .876 8.318 .000 .052 432 .30 .57
DSH2 3.62 .808 12.906 .000 .048 .618 .49 74
DSH3 3.79 .850 15.673 .000 .050 .789 .66 .92
DD1 3.67 .866 13.064 .000 .051 .670 .54 .80
DD2 3.86 .889 16.327 .000 .053 .860 72 1.00
DD3 3.49 .933 8.951 .000 .055 495 .35 .64
DD4 3.65 .994 11.084 .000 .059 .653 .50 .81
DKH1 3.36 .927 6.646 .000 .055 .365 .22 .51
DKH2 3.46 .886 8.761 .000 .052 460 .32 .60
DKH3 3.80 916 14.682 .000 .054 .796 .66 .94
FZ1 3.26 .994 4.408 .000 .059 .260 11 41
FZ2 3.53 951 9.403 .000 .056 .530 .38 .68
FZ3 3.80 .940 14.429 .000 .056 .804 .66 .95
MOKH1 3.44 1.110 6.616 .000 .066 435 .26 .61
MOKH2 3.60 912 11.102 .000 .054 .600 .46 74
MOKH3 3.56 .957 9.966 .000 .057 .565 42 71
MANABE 1 | 3.28 914 5.121 .000 .054 277 .14 42
MANABE 2 | 3.27 1.027 4.382 .000 .061 .267 A1 42
MANABE 3 | 3.77 .872 14.937 .000 .052 172 .64 91
CHDKKH1 3.75 791 15.945 .000 .047 747 .63 .87
CHDKKH2 3.58 918 10.712 .000 .054 .582 44 72
CHDKKH3 | 3.67 .838 13.434 .000 .050 .667 .54 .80
MFAN1 3.79 .849 15.765 .000 .050 .793 .66 .92
MFAN2 3.68 .865 13.223 .000 .051 677 .54 .81
MFAN3 3.87 .859 17.175 .000 .051 .874 74 1.01
SORAT1 3.47 .944 8.472 .000 .056 A74 .33 .62
SORAT2 3.65 .994 11.084 .000 .059 .653 .50 .81
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SORAT3 3.36 .926 6.585 .000 .055 .361 .22 .50
KEFIYAT1 3.45 .897 8.389 .000 .053 446 31 .58
KEFIYAT2 | 3.79 917 14.600 .000 .054 793 .65 .93
KEFIYAT3 3.26 .992 4.480 .000 .059 .263 11 42
GHOSTAR1 | 3.53 .962 9.232 .000 .057 .526 .38 .67
GHOSTAR2 | 3.81 .943 14.452 .000 .056 .807 .66 .95
GHOSTAR3 | 3.44 1.107 | 6.687 .000 .066 439 27 .61
FARAYAND1| 3.59 .925 10.827 .000 .055 .593 45 74
FARAYAND2| 3.58 .967 10.045 .000 .057 575 43 72
KHMOKHL1 | 3.28 .925 5.058 .000 .055 277 14 42
KHMOKHL2 | 3.28 1.017 4,716 .000 .060 .284 13 44
KHSADEGH1| 3.77 .865 14.989 .000 .051 .768 .64 .90
KHSADEGH2| 3.75 .785 16.233 .000 .046 754 .63 .87
KHADELA1 | 3.68 .876 13.118 .000 .052 .681 .55 .82
KHADELA?2 | 3.67 .854 13.252 .000 .051 .670 .54 .80
KHMASO1 3.82 .857 16.107 .000 .051 .818 .69 .95
KHMASO2 | 3.59 .925 10.759 .000 .055 .589 45 .73
KHMASO3 | 3.80 .923 14.561 .000 .055 .796 .65 .94
KHMASO3 | 3.44 .939 7.950 .000 .056 442 .30 .59
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