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Abstract

Digital revolution has fundamentally changed the nature of work,
organizational boundaries, and the responsibilities of business leaders. In this
regard, having leaders who are able to explain the need for digital change, define its
scope and direction for employees, and provide a clear vision and roadmap for their
employees, seems an undisputable necessity. However, one of the fundamental
requirements for giving an effective role to digital leaders is to identify and define a
set of competencies for this role on which they may design and develop their
competency profiles. Hence, this study intends to identify the competencies of
digital leaders using the meta-synthesis method, and provide a conceptual
framework for explaining them. Accordingly, the research population consists of
databases and sound international journals in this field. 40 subjects were selected
based on pre-determined criteria related to the research question through criterion-
oriented purposive sampling method. In the next steps, while analyzing, interpreting
and combining the findings, the competency framework of digital leaders was
formed by identifying 8 dimensions, 21 categories, 86 concepts (open codes) and
259 references. The related identified dimensions included emotional intelligence,
social intelligence, coordination of socio-technical resources, competitive insight,
organizational learning leadership and innovation, technological intelligence, user-
orientation and cultural insight. The findings of this study can help organizational
managers and researchers in this field understand the different aspects of the
competencies of digital leaders, and provide a situation for cultivating and
improving and equipping them with new competencies.
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1. Emotional intelligence

2. Social intelligence

3. Social-technical orchestration
4. Competitive wisdom

5. Technological prudence
6. User-centered

7. Cultural wisdom

8. Adoptability

9. General mood

10. Social- awareness

11. Environmental scanning
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1. Idea management
2. Digital literacy
3. Digital execution
4. Talent-oriented
5. Reliability
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1. Cohen’s kappa coefficient
2. Gwet
3. SPSS

Yf



o 1B 9o b Jlemd Ol S (Kbl (e Sl (2970l 41

oigl Bl 8 K95 1O GHIATWS A o dw b Sl d Ol by S Ksls £ Jou>

o) POTN S Bdlgio | Slo!
o HA) S (VA 0L 5 s .
(YVF) s ST 6(Y 4 10) kel alee
(Y1) 0L 5 053,5 (YN) Olen 5 s sT o
Ko ) Sl (YA 0L 5 185, s J S 5 BT s ont T
(W) ¥,
) S5 s K00 Sin 5 05T OT ol 03,5785 5 oSl S 51 (651,555 5
(Y1 F) s ST
S (Y N8) 0L 5 s 8T €Y ) w57 5 oy
Saw (YA g3 s sigels SYA) LT ew IR PPN TSR SURIS S DS ISy
(T10) O1an 5 58 €Y+ 10) w2 sly (Y VA)
5 0S5 HY18) O an 5 050,8 €Y V) e 6T 5 s
5 6FE YN DL 5 1555, (Y 1R) of,Kes
5 2 LX) S (1WA S0 T VA) Ssis &y olan 3;
HYND) g SY019) 0, an 5 ssled! (VYD 5l % o
(Y VF) s ST = i
(Y1) 0L 5 053,8 «Y ) OLKen 5 s sT Gl £ bais | Calises (gla g sl 53 S5 b ales Jo %

(YA 15,1 (Y IA) O, 5 1525,

b GBI Gaints 5 0SS

(A Ko €Y 19) 0,8 5 555,85

S8 5 a5k caoty| b Kialen 5 o Ban 5852

Sl Lol

(Y OLar 5 0538 (YN) OLKes 5 oS
(Y AA) S €Y VA) O n 5 55y g g

S sls 4 (2als Cae e 5 5L (203 5l sols) s
Ol g Laes

YA e 5 15,5 (Y1) OLKan 5 053,
5 oS YA I, (YA OLKen 5 Jsnil0
(Y\v) g\,&‘.a,c,g\ﬂ «(Y+10) O, en

s o oS el (ol 5 65 el

=0 D

YA O 5 155,55 «Y18) 0L Kes 5 093,18
(YAF) g ST IA) S €Y 1A) 115 )

01}54“:;.“)55):}6\.\.&

QYA 0L 5 s, (YA 5uE 5 e

(V) G ST Y 10) 5 o

o, 5 Sl

(V) s sSIT (Y0 V4) s T 5 o

sS85 S slwl slazel

12

13- 9

1. Agile thinking
2. Inquisitive mind
3. Building trust
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1. Two-way feedback
2. Collaborative innovation
3. Participative use
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1. Brainstorm
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1. Test-and-Learn
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1. Ongoing learning
2. Micro-learning
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