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Abstracts

The Impact of Implementing Electronic Human
Resource Management on Employee Productivity
Mediated by impersonal trust (Case study: Branch

managers of Maskan Bank — Tehran)

Seyyed Reza Tahouri * Mostafa RashidiToghroljerdi **

Abstract

Today's world is complex, fast-growing, and dynamic. Electronic human
resource management shows a shift from traditional practices to technology-
supported practices in which employees, using human resource management
software instead of human resource management staff, perform most of the human
resource operational activities. Effective human resource management practices can
directly change an organization's productivity. This study examines the relationship
between e-HRM, employee productivity and impersonal trust. The research
population was selected from the managers of Tehran Housing Bank branches,
which was selected as a research sample using random sampling method and
Cochran's formula of 112 people. Then, the data were collected by two methods of
sending paper and electronic questionnaires and data were analyzed at both
descriptive and inferential levels using Spss25 and Smart pls3 software. Findings
showed that impersonal trust as a mediating component has not had a significant
effect on employee productivity. From the obtained results, the hypothesis of a
positive relationship between electronic human resource management, employee
productivity and organizational trust has been proven, but the indirect trust
component has not made a significant change in this model and has not strengthened
the relationship between the other two variables.
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