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Abstract

The present study examines the mediating role of knowledge management in the
effect of social capital and absorptive capacity on the company's financial performance.
This research is descriptive-correlation type. The statistical population of this research
consists of managers of knowledge-based companies; The number of community
members was based on the information base of knowledge-based companies, which was
estimated to be 150 using Cochran's formula and the available sampling method, and the
questionnaires were completed. In the present study, the results of the studies of Nahabit
and Ghoshal (1998), Dacosta et al. (2018), Bahat (2001) and Holli et al. . The face
validity of this questionnaire has been confirmed by the opinion of professors and experts
in this field, and its content validity with the relative content validity index based on the
opinions of 14 experts who are knowledgeable about the research topic, and its reliability
or validity has also been confirmed with the help of Cronbach's alpha coefficient test.
Data were analyzed using spss software and partial least squares method and Smart PLS
software. were analyzed. Examining the results of this research showed that social capital
has an effect on knowledge management with a coefficient of 4.330 and on absorptive
capacity with a coefficient of 7.303 and does not affect the performance of the company
with a coefficient of 1.868, and absorptive capacity with a coefficient of 6.966 on
management. Knowledge has a significant effect on company performance with a
coefficient of 217.5 and knowledge management has a significant effect on company
performance with a coefficient of 9.496; In addition, knowledge management was able to
mediate the relationship between social capital with a coefficient of 4.367 and absorptive
capacity with a coefficient of 5.056 with company performance. The obtained results
indicate that knowledge-based companies can by strengthening their actions in the field
of acquiring and disseminating knowledge in the organization and its management, as
well as analyzing and creating a common understanding of this knowledge, which leads
to influencing the relationship between social capital and absorption capacity with the
performance of companies. will be knowledge-based, improve their effectiveness and
productivity and increase their performance accordingly. The findings showed that
considering that the company's better absorption capacity has increased the potential of
accessing the knowledge of other companies and increased the company's competitive
advantage, which will also apply to financial institutions.
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