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Abstract

considering the direct and indirect effect of compassion on organizational
results and consequences, the aim of the current research is to design a model for
compassion in the working environment of Gas Company of Yazd province. The
method of conducting this research is qualitative in terms of data collection and
fundamental in terms of purpose. In order to reach a more accurate and realistic
answer, in addition to reviewing the research literature, 12 experts, including
managers, engineers and high-ranking experts of the gas company, were
conducted in the form of purposeful sampling, semi-structured interviews were
conducted, and the data obtained from the documents and interviews were
analyzed and coded using the database method. . The results and factors identified
from the codings showed that the antecedents of compassion (causal factors) were
extracted from the research literature including personal context, relational
context, organizational context and moral context, and from reports and
interviews, in addition to the mentioned factors, the context of national culture
was also extracted.
Keywords: Organizational Compassion, Work Environment, Positive
Psychology, Yazd Gas Company.
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