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ABSTRACT

Considering the importance of the covid-19 issue due to the pandemic state and the high death rate, and
also the fact that in Iran, patients and clients are less likely to have consulted the pharmacists, the level of
satisfaction of covid-19 patients and their relatives with pharmacists' consultation and drug packaging is
not clear as very few studies have been done in this field. The purpose of this study is to find the effect of
pharmacist advice on the satisfaction of covid-19 patients. The present study was conducted on patients
with covid-19 referring to pharmacies in Tehran province. A questionnaire was designed to check the level
of patient satisfaction with the advice of pharmacists. Patient information such as gender, education, and
marital status, type of insurance, drug packaging, and personality were extracted from questionnaire.
According to the results of the present study, the level of patient satisfaction is confirmed to be influenced
by the above parameters. Regarding the level of satisfaction of patients’ companions versus the educational
status it is shown that there is a significant difference between the parameter of education and
communication with the pharmacist, such that, with the increase in level of education, the communication
with the pharmacist decreases. Considering the level of satisfaction of the companions receiving advice
from pharmacists, regarding the range of expectations and advice, it is shown that the highest level of
satisfaction in descending order, is related to receiving services from the pharmacist and drug labeling and
packaging. The level of satisfaction related to the relationship with the pharmacist and the physical
facilities, is assigned first to the pharmacist accessibility in times of need and next, to the air conditioning
system of the pharmacy building. According to the results of these findings, pharmacies in Tehran acquire
different levels of satisfaction with the quality of pharmaceutical services.
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