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Abstract

The present study seeks to identify the pattern of Islamic management
characteristics from the perspective of Imam Ali (AS). This research is among the
qualitative researches and is based on a combination of three methods of
contractual content analysis, guidance and summary; which used MaxQda and
Excel software. The statistical population of the research is the whole book of
Nahj al-Balaghah, which includes sermons, letters, wisdoms and wonderful
wisdoms. In the research process, first, by studying the book Nahj al-Balaghah,
content phrases related to managerial concepts were identified. Out of a total of
193,167 words in the book of Nahj al-Balaghah, 39,750 related words (more than
20% of Nahj al-Balaghah) were identified. Then, in the initial coding stage, with
in-depth analysis of the contractual content of the selected texts, 2040 were
identified as the introductory characteristic (initial concept). Then, based on the
guidance content analysis (referring to the patterns in the research background)
and using secondary coding, 293 management characteristics (secondary concept)
were extracted. Of these, 203 titles from existing literature and 90 new titles were
identified by researchers. Finally, by selectively coding the data, a total of 6 main
management components of worldview, insight-attitude, value, individual
behavior, interpersonal behavior, and organizational behavior were identified. The
results of summary analysis of the indicators showed that the God-centered index
with a frequency of 78 repetitions was at the top of the management
characteristics. Also, characteristics such as seeking the right, monitoring
according to the Qur'an and Sunnah, oppression, paying attention to the weak
class, obedience to the superiors, paying attention to tax collection and
consumption, heresy, meritocracy and patience are most common in the words of
Imam Ali (AS). ) had. This means that what distinguishes Islamic management
from other Western management models is the different worldview of Muslim
managers than other managers and more attention to ethical and value-oriented
behaviors.
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