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Recent developments in computer science, network and telecommunications
provide new opportunities to use simulation and gaming as a methodological tool
to improve crisis management. Video footage can be used to provide players with
scenario updates in the form of "news" and experts to deliver pre-recorded
briefings to players. Organizations that are responsible for crisis management are

Research Paper ) ) R . .
now using these technologies to build crisis management systems to coordinate

I crisis response, support decisions during a crisis, and support pre- and post-crisis
- activities. The findings of the article show that; Crisis management systems, if
Sehjae)',"zi‘i; they are designed with a game mindset, can be easily used in a simulation
Accepted: situation so that the crisis management game can be implemented. Such an

19 November 2023 application of the system also provides opportunities for employees to practice for
T real crises using the same tools available in a real crisis. In this article, while
introducing the context of using simulation and games in crisis management
training, a description of simulation and game architecture is presented and a case
study is presented to show how to use the virtual environment in crisis
management training.
Keywords: Simulation, game, crisis management systems, virtual
environments.
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1 - Telecommunications
2 - Virtual Environment Training Technology (VETT)
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1 - RAND Corporation
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- Telecommunications
- Advanced Disaster Management Simulator (ADMS)
3 - Environmental Tectonics Corporation
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1 - Crisis Management System (CMS)
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1 - Standard Operating Procedures (SOP)
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1 - Stress
2-ICT
3 - Light detection and ranging (LIDAR)
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1 - US Network Centric Warfare
2 - UK Networked Enabled Capability
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