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Abstract

People's presence in social crises as an auxiliary force for crisis management is
one of the cases that we have witnessed during the last four decades. An issue that
in some cases, due to the lack of necessary training, has led to disruption of the
order of the field and even neutralization of security measures and unwanted
damage to the operatives present in the field of action. Therefore, the issue of
organizing popular forces to enter social crises in order to prevent the
disintegration of aligned forces and security defenders and the consequences of
field unrest, as the main topic of this research and with the main question "How
can popular forces be organized in order to manage social unrest?" It was
considered to find out whether it is effective or not by examining it and provide a
solution for it. The data of this research has been prepared in a qualitative way and
through in-depth semi-structured interviews, which were collected during
interviews with 13 experts and experienced people in the management of social
unrest, and by using library studies of related topics and extracting instructions
and dos and don'ts for the forces. It has been done to enter the field of crisis
management. At the end of this research, by taking into account the interviewees'
opinions and extracting the interview data categorization results and the
researcher's personal and field experiences, it was found that "the organization of
popular forces is effective in the optimal management of social crises.” This task
has been carried out during the general process of organization and crisis
management measures by the popular forces in the field operations and virtual
space, and the popular forces organize and manage the crisis in these two fields.
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