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Abstract
The current research seeks to investigate the effect of using artificial intelligence
Research Paper on the decision-making process of managers in the management of organizational
crises. This research is applied in terms of purpose and descriptive and causal in
I terms of type, and two field and library methods have been used to collect data in
Received: this research. By distributing the questionnaire among the selected statistical
12 April 2024 sample and collecting the answers and analyzing them with the help of Spss
Revised: software and performing the regression test, the hypotheses were analyzed. The
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Accepted: results obtained from the regression test of the main hypothesis indicated that the
14 June 2024 use of artificial intelligence is 57% effective on the decision-making process of
Published: managers in the management of organizational crises, and there is a positive and
ZgJPL.'”le_gé"' significant relationship between them. Also, the results of the regression test of
o the secondary hypotheses showed that the use artificial intelligence has a positive
T effect of 53% on decision-making before the crisis, 48% on decision-making
during the crisis, and 44% on decision-making after the crisis. It has meaning. As
a result, by training and developing artificial intelligence among organizations, it
ISSN: 2008-3564 is possible to help managers to use this technology in making decisions, to prevent
E-ISSN: 2645-5285 crises in the organization by making appropriate and timely decisions, and to help
the organization progress. At the end, some suggestions were presented to help
make the right decision.
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