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Abstract
Our country is affected by the events that turn into a crisis. Iran is the fourth country in Asia
Research Paper and the tenth country in the world, and it is always exposed to natural and human disasters.
Nowadays, the complications and injuries caused by natural and unnatural accidents leave
I an undeniable impact on the way of life and health of people. The special role of health
- service providers in dealing with the inevitable crisis. The occurrence of environmental risks
Received: and crises in different regions of the country can be minimized by adopting correct
11RMar.Ch 30_24 management methods. The management and preparation of the country's hospitals to deal
08 3\25302'4 with unexpected events is the subject of attention of scientific circles. Nurses are the first
Accepted: group facing the injured in hospitals, so the need for specialized training in the field of crisis
23 May 2024 management is essential to reduce casualties and replace the injured without dying in time.
Published: The present study aims to investigate the nurses' point of view on the quality and quality of
20 June 2024 crisis management in hospitals: the case study is Zarand city hospital. The current research
PP 7502 is of the type of applied purpose and in terms of qualitative research based on the data base
- strategy, the statistical population of all the employees of Zarand city hospital at this stage,
according to the sampling adequacy and theoretical saturation, 25 of these personnel were
selected by the available purposeful sampling method and included in the study. have
participated Data collection was done by semi-structured interview method, and for data
ISSN: 2008-3564 analysis, Strauss and Corbin's continuous comparative method was used in three stages of
E-ISSN: 2645-5285 open, central and selective coding. The main categories are: information management and
preservation of documents / equipment and facilities / conducting training classes /
evaluation and careful monitoring / employment of expert and efficient human resources /
how to manage crisis / organizational coordination / extensive information / empowerment
of human resources / proper use of equipment and Facilities/proper information/unclearness
E E of strategies and rules are known as factors that strengthen the outcome.
- Keywords: Manpower capability in crisis, efficient crisis management in hospitals, inter-
1 organizational coordination.
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