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ABSTRACT

Given the crucial role of management control systems in managing costs and creating value, supply chain
integration can enhance operational efficiency and foster a competitive edge. This study aims to explore the
impact of supply chain integration on the relationship between management control systems and healthcare
supply  chain  performance, considering a contingency approach. This study employs a
descriptive-correlational and structural equation modeling approach. The population consists of hospital
accountants, and a sample size of 215 participants was selected through convenience sampling. Data was
collected using a questionnaire during the second quarter of 2024. Structural equation modeling was used
to analyze the research data. In this study, management control systems (broad scope, timeliness,
integration, and aggregation) served as the independent variable, supply chain performance
(cost-effectiveness, asset utilization, flexibility, and quality) as the dependent variable, and supply chain
integration as the moderating variable. Sixteen hypotheses were tested to examine the relationship between
the independent and dependent variables. Three of these hypotheses were not supported, indicating no
significant relationship between aggregation and the three variables of asset utilization, supply chain
[flexibility, and supply chain quality. Subsequently, the moderating effect of supply chain integration on the
16 relationships between independent and dependent variables was assessed. The findings revealed that
supply chain integration did not moderate five of these relationships, including the relationship between
accounting information aggregation and supply chain quality. Overall, the findings of this research provide
a clear understanding of how supply chain integration, through management control systems, impacts
hospital performance. Additionally, the research findings suggest a strong relationship between hospitals
and suppliers.
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’Harman’s Single Factor Test
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'Collinearity Diagnostic

“Condition Index

®Composite Reliability (CR)
“Average Variance Extracted (AVE)
®Convergent Validity

®Divergent Validity
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