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1- Communication

2- Organizational Commitment
3- Effective Communication

4- Effective Listening

5- Listtening

6- Active Participation

7- Zalewski

8- Haman Relations Management



Sl agmi 9 5o dgub (DLl & )y

dgas (Y007 C10) ST e Olejl s Oile BL 4 fole 1y 51 85,8 o IS8 55 45 Sl
L;L;ypJ)Hmfdududj_b,gdg;_w\@ujujsmwu:ﬁ;gii‘G;LU'LN
035 | ol 20l Lo st - caliBOlg 5 5 sl 55 slascsy Ol I (ke
S Sl 0dd Sk b Cows b dS gans an Jub 3 5SSl VAP ( K 5) Sl

Wl 03 bk 5SS 4 ST 5 by e 5l ol 53 e o eces L

Wl Oy

WOlojlw 53 OLS LIS Sy ca & ) s Slidns b 60l dine (1480) * 6K e, T
13 4o dteaBNe 5 i (Ol pde 45T Sl b 3L OUT sla 3 S5 51 ST Wil e
i3y ol 53 (V0 0) "y oS ol by a Olejla 5 L5 oS A a5 55 51 s
Ol Sl 3,57 o 5 550 4 Olilimn (5 3o 31 1y Gelodd 5 2 5 (i oS 1y ocae 5SS
Slas,le 5K aw opl S

s ol il 3y o GBI GRS Go3ly3 35 IS 5SS ! (il
o aS ol 63557 1 L gl 4GS sl Sede & il a8 seslss S 5SS
OWVE Gal)) 5,8 o Do 63155 b 33 6 o5 o)l s o sllasl b O sllan &5 50

Lt o ey S EL EXIE g = J P
A o als Hlzel ST 5 Gl g |y 2 S e S 5 e |y RS
KATRYARE

S e 80T 5 a8 Slojle a5 3 Kol ool 3 ol Sl oo g

(TN e Wil a3 g5 O ma |y Ole sl cgaie 5

- Nacada

Social Psychology

- Single Dimension

- Multiple Dimension
Armestrang

Cooper

- Job Satisfaction

- Job involvement

- Bolton

10- Organzation Commitment
11- Meyer
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1- Lotanze

2- Replacement
3- Absent

4- Buchanan
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- Porter

- Organizational value

- Chatman & Orielly
Allen & Meyer

Moro

- Mody & Stroporter
Behavior Commitment

- Attitudinet Commitment
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1- Benefits

2- Promotion Job

3- Multiple Dimension
4- O'Rellly & Chatman
5- Attitude

6- Kelman
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1- Following

2- Assimulation

3- Internaling

4- Equipmental Commitment
5- Normative Commitment
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1- Breach of Duty
2- Acceptance

3- Identification
4- Interning
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1- Effective Communication
2- Perception

3- Correct Recive

4- Feed Back Recive

5- Information Altraction

6- Interaction Analys

7- Face to Face Communicatin
8- Social Communicatin

9- Informal Communicatin
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1- Brownell
2- Hearing
3- Subjective
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1- Bolton

2- John Dricford
3- Recive

4- Ear

5- Brain
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- Berko

- Attention

- Stimulant

- Visual Symbol
Centralization

- Motivation
Perception

- Selective Perception
- Berko & Loien

10- Assignment of Meaning
11- Assessment



¥ 2l ooled— 1FAA Ol o 03lad (J8 Jlo (Sl bo g pobe Sl iba % dolikas

LS‘J_Eé\.ﬁdﬂowc)gw‘cu:bjb.ﬁh:)‘}gtﬂjﬂb)}ﬁjdl{'):cv{)\b@jb
S il LI LacS e 4y 0303 L 4 5108 e 0Ty il 487 ol Bl (5513
j‘fnh_w‘}ﬂ‘}ﬁjwcdy‘}aﬁéhhbjwﬂ.\fkﬁw J{Le&r&u“@\éﬂ‘jlﬁ))l
sl ply Bl5 el ol gid (B Sl 2 s Lpd BB DlE e B 5 el
.-.»\.E_L«JJi'_g‘)b(a\:ié‘;’u}&fd‘}»r&éo@_ﬁj\swg§)>
(533 Fly S5 0313 b 1) DD 3l 5 a1 5 ply S 4 Lme 0315 51 dn 1l S
c_._;\u;\)o_{f%_ﬂﬁwlﬁjer__“uﬂ(l_iA_E(wu,w@;upuxs\})@mg
AJ@M@.\;H@J&_}?@Q&))&Jﬁgaﬁbbﬂ)‘db)scﬁf@
Sokiw b 4 cwlie (6595 5L Obej Olan j3 9 S 6,503 550 cayls (gababl s 1, S/
(&)HJ&M}MQL@ALG&%L&)J&‘L:Lé‘))}A;w‘d‘}dv\.o_-u%ﬂﬁcv\.hubckﬁ
J=oSS 530 sl G 51 edleb 0sls 8 s o VL Wl 03 5 5 ) 50 o Ll e
.MMSJQJ{G&‘)Qrl:ggéovu:aﬂ‘,é‘_g‘ﬁSw‘;jﬁ)u\:iﬁé)};j[{‘d\ﬁt{.ébﬁd

AL oET S Al b (e )3 355 gn (2B 1 L o g

Jkd 0818 g5 bl SO slgo

o ads oons L3 5l o7 flie O b 4y (WIS 5 e s 5 S 1 425 D0l
33 35 ke Galolh 53 sl ile G b 05l 58 S 23 S 5l s
Ll Sl 5 and 5 AL ok £ &y 50 S reps flad b Lol 5 a8 1 5 oy £ (65,
Joolse 5115 58 508 b 5 il 08 o o 5 EKis (Sl 1S g S
NS STERTINT R

o5 o slacdle s & il 0330ben 5 015G oy £ A8 6 07 2 Solas Y

05,85 Comeo 1y 5l (2 S 535 0 (Sl 6Dy ol 53 358 00 DL 5l slasls 5 5 s

1- Attention Skill
2- Follow-up Skill
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1- Reflective Skill
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1- Demographic Questions
2- Attitudinal Questions
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