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4. Jackson 
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1. Emotional Exhaustion 
2. Depersonalization 
3. Personal Unaccomplishment  
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1. Functional Flexibility 
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1. Behavior Flexibility 
2. Skill Flexibility 
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���{Ä »Zm��É�É�Z»M���Ë�Âe����Á�|��É�ÁM{�³����wZ^¿Á�¯�ÉZ¨·M�\Ë����¥Z� ¿Y��ZÌ¬»��������Z/]�Ê¿Z�/¿Y��]ZÀ»�
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1. First-order exploratory factor analysis 
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1. Kaiser-Meyer-Olkin 
2. Cerney & Kaiser 
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�µ��Ì·�ÊmÁ�y��Z�Y�]ÉY�]ÄÌ��§�½Â»�M��Ê»�½Z�¿�ZÅ�|Å{�� �
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µ��Ì·��Y�Ã{Z¨f�Y�Z]��{�Y|¿Zf�Y�d·Zu� 

cZÌ��§ {�Y|¿Zf�Y�\Ë����É�Y{ZÀ »�{|���ÄnÌf¿��
�É{�¯�Z¯�¥Z� ¿Y��½Â¿Z¯�ËZaYÁÊ¿Á�{� 0.08� �0.73��{�� �

¥Z� ¿Y��É{�¯�Z¯�É�ÁZ]{Ây 0.22��2.13��|ÌËPe� �

¥Z� ¿Y���Êe�ZÆ» ��½Â¿Z¯�ËZaYÁÊ¿Á�{� 0.45��3.04��|ÌËPe� �

¥Z� ¿Y��Zf§����É ��½Â¿Z¯�ËZaYÁÊ¿Á�{�� �0.11��1.05��{�� �
�½Â¿Z¯�ËZaYÁÊ¿Á�{�¶Ì¸ve����Ê´f§�� �-0.27��-2.53��|ÌËPe� �

��É�ÁZ]{Ây ¶Ì¸ve��Ê´f§� -0.35��-3.63��|ÌËPe� �
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*P< �����
�� **P<�
�� 
� �

½Z¼Å���ÊmÁ�y�Ä¯�Ä¿Â³������Y{Â¼¿�ÉZÅ�����Ê»�½Z�¿������Ä��{Z ]Y�¾Ì]�,|Å{�Ä¿Z³��É�¥Z� ¿Y�����Ê¿Z�¿Y��]ZÀ»�
���½Â¿Z¯�Á�ËZaYÁ���É�ÁZ]{Ây�Á�Ê¿Á�{,�����������É�Z/f§��¥Z/� ¿Y�\ËY�/��Ä/¯�{�Y{�{Â/mÁ�Ê/f^j»�Ê´f�^¼Å�

���Ê»��eÓZ]�Ê¿Z�¿Y��]ZÀ»��|�Z]-��M�¾¼������½Â¿Z/¯�¾Ì]�Ä°¿��ËZ/aYÁ����¶/Ì¸ve�Á�É�ÁZ/]{Ây�Á�Ê/¿Á�{���Ê/´f§�
�����{�Y{�{ÂmÁ�Ê¨À»�Ê´f�^¼Å������µÁ|m��{��]YÁ��É�Y{ZÀ »�����d�Y�Ã|��Ê���]��-ÊÀ Ë�,���Ä/¯�É{Y�/§Y�



Ä»ZÀ¸�§��ÅÁ�a�É��µZ��,Ê¿Z�¿Y��]ZÀ»�dË�Ë|»�ÉZÅ��Ã�Z¼��,º��É���Ã�Z¼���ÊaZÌa�É�����,�½Zf�]Ze������

����

���É|À¼¿YÂe��Y�Ê ]Ze�Y��Ê¿Á�Ì]��ËZ«Á�Á�|¿�Y{�{Ây�ÊËZ¿YÂe�Ä]��ÁZ]�dÌ¸]Z«�Á�ZÅ�Ê»�{Ây�ÉZÅ����/f¼¯�,|À¿Y{
¶Ì¸ve��Zq{�Ê´f§�Ê»��|¿Â�Ê»�Ä]�ne�Y��½M�Á��|ÀÀ¯�� �

� �
 
 
 
 
 
 
 
��
��
��
��
��
��
��
��
��
 
 

��Y{Â¼¿�����{�µ��Ì·�ÊmÁ�y�½Â»�McZÌ��§��{�Y|¿Zf�Y�d·Zu� 

� �
½Z¼Å���ÊmÁ�y�Ä¯��Â�����Ê»�½Z�¿�ZÅ��|Å{,��������������¥Z/� ¿Y��/iY�Á�É�ÁZ/]{Ây��/]�É{�¯�Z/¯�¥Z� ¿Y��iY�

�����½Â¿Z/¯��]�Êe�ZÆ»��ËZ/aYÁ����/À »�Ê/¿Á�{�Z����e�Á�d/�Y��Y{P���Ê/»�|/ÌË�{Â/�-��Ê/À Ë�,���Ì»��½{�ÁM�ºÅY�/§��Ä/À�É�
��dÌ «Â»��{�Ê¿Z�¿Y��]ZÀ»�ÉZÅ{�¯�Z¯�É�Z³�Z�����Ê¿Z�/¿Y��]Z/À»��{�Y���ÁZ]�¾ËY�,¦¸fz»�ÉZÅ�Ä/]���{Â/mÁ

Ê»��{�ÁM���������Y��[Â¸�»��ZiM�ª¸y�½YÂe�½Z¿M�Ä¯�|¿�Y{��Ê»�Á��������»�Á�¦ËZ/�Á�|/À¿YÂeP�d/Ë�Â»��ÉZ/Å������Z/]�Y��½Z/�
�|À¿Z//��]�¹Z//n¿Y�Ä//]�d//Ì¬§Â»-Ã�//Æ]�,Ä//°¿M�¾¼//����c�Z//Æ»��Y�Ê¿Z�//¿Y��]Z//À»�É|//À»�//Ì¸]Z«�,Z//Åd��Á�Z//Å

Ê´f�ËZ�����ÄÀÌ»��,¦¸fz»�ÉZÅ��É��Ä]{Z¼f�Y�{ZnËY�����ºÅY�/§�½Z¿M��{�Y���¨¿�Ê/»�-{�ÁM�Ä/]������¾/ËY�Ä/¯�ÉÂ/v¿
�ËZaYÁ�������Ä�Ìu��{�Y��Ê¿Á�Ì]�ÉZÅ{Y|ËÁ��Á��ËZ«Á���É�É|À¼¿YÂe�����Ê»�{Ây�ÉZÅ���|/À¿Y{���Ä/f°¿��É���e�¶/]Z«�P��¶/»

P-value = 
������˹  

2 = ��
���  
df  =126 

RMSE = ���
�  GFI = ��
�  AGFI = ��
�  75
�� �

69
�� �

��
�� �

��
�� �

38
�� �

98
�� �

85
�� �

96
�� �

61
�� �

�¥Z� ¿Y� �
É�Zf§�� �

80
�� �

11
�� �

22
�� �

45
�� �

08
�� �

��
����
� �

��
�� �

�Ê³{Â��§� �
Ê¨�Z��Ê�Z�uY�� �

ÊfÌ�z��µYÁ�� �

dÌ¬§Â»�¹|���Z�uY� �

�¥Z� ¿Y� �
Êe�ZÆ»� �

�¥Z� ¿Y
{�¯�Z¯É� �

�½Â¿Z¯�ËZaYÁÊ¿Á�{�� �

É�ÁZ]{Ây� �

�¶Ì¸ve
Ê´f§�� �

��
����
� �

�ÄËÂ³��� �

�ÄËÂ³��� �

�ÄËÂ³�� �

�ÄËÂ³�� �

�ÄËÂ³�� �

�ÄËÂ³�� �

�ÄËÂ³�� �

�ÄËÂ³�� �

��
���
� �

��
���
� �

��
���
� �

��
���
� �

��
���
� �

��
���
� �

��
���
� �

��
���
� �



¶Ì¸ve�Á�Ê¿Z�¿Y��]ZÀ»�¥Z� ¿Y�Ê¸»Z e�µ|»�Ê´f§� 

����

����Ä¯�d�Y�¾ËY�{ÂmÁ�Z]�Äf§ZË������������É�ÁZ]{Ây�Á�É�Zf§��¥Z� ¿Y�¾Ì]�,¾Ì�Ìa�cZ ·Z�»�ÉZÅ���½Â¿Z¯�Á��ËZ/aYÁ�
�Ä�]Y��,Ê¿Á�{��ÉY��e�Ä�]Y��¾ËY�Á�|�¿�Ã|ÅZ�»��Y{ZÀ »�ËPÊ¼¿�|Ì��{Â/�����Ä/f§ZË�¾/ËY,���ÅÁ�/a�|/À»�ZÌ¿����ÉZ/Å

�f�Ì]É�d�Y������e�,��Zu��ÅÁ�a��{�¾ÌÀr¼ÅP���¶/Ì¸ve��]�Ên¿ZÌ»�ÉZÅ�Ì¤f»��Ìi���/À »�Ê/´f§�Z��Á�Ã{Â/]��Y{
��Ä�]Y��ZÆ¿M�¾Ì]��É���{�Y{�{ÂmÁ�Ê�Â° »��,ÊÀ Ë�-���Z¿YÂe�Ä]�{Y�§Y�ÁZ]�ËÊ�ZÅÉ������������Ä/°ÀËY�Ä/]�½Z/¿M�{Z/¬f�Y�Á�½Z/�
���dve��Â»Yc�Z�¿���,d�ZÆ¿M�\mÂ»����Ê»�ZÅ�Z¯�¹Zn¿Y�Ä]�d^�¿�d^j»��Z�uY�Ê�Â¿�{ZnËY���ZÆ¿M�Á�{Â�

�Ê»�|Ì»Y��Y��Z����Y��|¿Y{�³-Ä]��¦ËZ�Á�¹Zn¿Y��Y�Ä¯�ÉÂv¿���¦ËZ/�Á�Á�Ã|��Ê´f�y��Zq{��f¼¯�,½Z�
��Ä]�Y��{Ây�����Ê»�¹Zn¿Y�Ä]�¾�uY�Âv¿��|À¿Z�������Ë{Z¬»t��Y��eÓZ]���������Á�Ã{Â]�����Y{Z/À »�d/�Y-����¥Z/� ¿Y��/iY�Z/»Y�

����½Â¿Z¯��]�É�Zf§��ËZaYÁ���Ê¿Á�{����Y{ZÀ »�e�Á�d�Ì¿PÊ¼¿�|ÌË�{Â�����Z^f�Y\�ZÀ»�Ê³|¿�Y�]�Á�¾ËY��µ|»
�Ê»�|ÌËPe�{Â�-�Y�Ë��ÉZ¯��Y|¬»����Y|/¬»�,Á{RMSEA��ÉZ/¯�d^�/¿�Á����Ä/m�{�Ä/]�Á{�É�µ|/»��{�É{Y�M�,�

¼¯����Y��f��������Y|¬»��Ì¿�Á�Ã{Â]�GFI�Á��AGFIÓZ]���É��d�Y�|��{�-ÊÀ Ë�,����/�Zu�µ|/»�d/Ì¸¯����Ä/¯�
0ZvËÂ¸e���e��]�µY{�P�������Ìa��]�Ê¿Z�¿Y��]ZÀ»�dË�Ë|»�cZ»Y|«Y��Ìi����¶/Ì¸ve��Y�É�Ì³�������½Z/À¯�Z¯�Ê/´f§��d/�Y��
|ÌËPeÊ»��{Â���� �

� �
ÄnÌf¿�Á�hv]�É�Ì³��

½Z¼Å��|��½ZÌ]�Ä¯��Â�,��Zu��ÅÁ�a�,�»�X¶Ì¸ve�Ä¸���{Y{��Y�/«�Ê/���]�{�Â»�Y��Ê´f§�����¾/ËY��{
�¶Ì¸ve�,�ÅÁ�a�Ê´f§�,���Ê³�ËÁ���À»��Y����������Ê¿Z�/¿Y��]ZÀ»�dË�Ë|»�cZ»Y|«Y�Ä]�ÊÅZ´¿�Z]�Á�ÊfÌ�z��ÉZÅ

���d§�³��Y�«�Ê���]�{�Â»-����������������ËY�/��Z/]�Ä/¸]Z¬»�ÉY�/]�{Â/mÂ»��]ZÀ»�Ä¯�|¿|¬f »�½Y|À¼�Ë|¿Y�Y�Ë����À/e�
�����¾ËY��Y�Á�|Àf�Å�º¯��ZÌ�]����dÌ§���Ä]�|ËZ]�,Á�����ÉZÅ������������|/ÀËZ¼¿�Ä/Ì°e�½M�Ä/]�Á�Ã{Â/¼¿��Âm��{Ây�Ê�z�-�

���Ä°¿M�¾¼����Ã�Æ]�ÉY�]�Ê¸�Y�|Ì¸¯��������d/Ì§���¾/ËY��Y�É�/Ì³����������Á�cY�Z/°f]Y�Á�cZ»Y|/«Y�,Z/Å�Ä/]������Â/���Ê/¸¯
Z//¼¿�ÀÅËÊ//»�Ê¿Z�//¿Y��]Z//À»�dË�Ë|//»�Ê��|//�Z]��,½Y�//´Ë{�Á��//¸Ì»�������º//Å��,�ÅÁ�//a�¾//ËY�Z//]�Zf//�Y�

�����Y��ÊfÌ�z��¶»YÂ���¬¿�,É{ZË��½Y|À¼�Ë|¿YÄ]��½YÂÀ�6¸��¶»Z�¶°���{�Ê�¶Ì¸ve�É�Ì³��{�Â»�Ê´f§�
���{Y{��Y�/«�ÄmÂeÃ����|/¿Y����,�ÀËZ/»��������,�Â/ÀÌ¯Â¯�-��������,d¿Â»|/Ìa�-�����������,½Y�/´Ë{�Á��/°]�-�������

Äf§ZË������Ê»�½Z�¿��ÅÁ�a�¾ËY�ÉZÅ����������½Â¿Z¯�ÊfÌ�z��| ]�Á{�½ZÌ»�Ä¯�|Å{�ËZaYÁ����Z]�É�ÁZ]{Ây�Á�Ê¿Á�{�
¶Ì¸ve���Ä�]Y��Ê´f§���ÉY�����{�Y{�{ÂmÁ��Y{ZÀ »�Á�Ê¨À»����e��{]P���Ä ·Z�»�,Äf§ZË�¾ËY�|Ì��É���Z�Z]Â¯��1982����½Z�/¿
{Y{��dÌ�z��Ä¯��ÃÂf�¿�ÉZÅ,���Ã��Z/^»�,|/Æ e��Y�Ê/^Ì¯�e�Z]������/^À»�Á�ÊËÂ/m��ËZ/aYÁ���cZ/Ì]�ne�,Ê/¿Á�{�



Ä»ZÀ¸�§��ÅÁ�a�É��µZ��,Ê¿Z�¿Y��]ZÀ»�dË�Ë|»�ÉZÅ��Ã�Z¼��,º��É���Ã�Z¼���ÊaZÌa�É�����,�½Zf�]Ze������

����

�Àe��ÉY����Ä]�Y��Ê³|¿��������������Ê/»��Z/¼Ì]��/f¼¯�Á�Ã{�/¯�¶/¼ve�Ê]Â/y�����½Â¿Z/¯�ÉY�Y{�{Y�/§Y�,|¿Â/���ËZ/aYÁ�
Ê¿Á�{,�Ä¿����Ê»�Ä]�ne�Y��É�f¼¯��Z�§�ZÆÀe�|ÀÀ¯,Êa�Ä]�Ä°¸]��ÀËMÊ»�ºÅ�É�fÆ]�ÉZÅ|���|À/�����Á�½Z/Ì¿Y�Â¯

Å��,½Y�Z°¼��������Ê/³�ËÁ�¾Ì/Àq�,�����Ê´f�/y�{Y�/§Y��f/z»�ÊËZ/Å����Ë~/aZ¿�d/�Y����Ê/¿YÁ��ÉZÅ�Z�/§�Ä/¯�
Ä§�u����Ê»�ÊjÀy�Y��ÉY������Ê¿YÁ���Z�§�|mÂ»�ÉZÅ{Y|y��¶]Z¬»��{�,|ÀÀ¯,�Ä]����Â/���z]�/iY���/eÉ��d/»ÁZ¬»�
Ê»��|ÀÀ¯-�������Ä¯�|¿�ÁZ]�¾ËY��]�Y�Ë��c�Z�¿����¶»YÂ��,|¿�Y{�d�{��{�Y��{Ây�Ê³|¿���Àe�Y���Ì/a�Y�����Ê/ÀÌ]
Ê»��ÀÀ¯���������Y��Ê³|¿���{��ÌÌ¤e�Á�¹ZÆ]Y�¶¼ve�,||¿�Y{������\Ì�M�,É{Z��{Y�§Y�Ä]�d^�¿�Á�������É�/f¼¯�Ê¿YÁ��ÉZÅ

��Ê»�Ä]�ne�Y���|ÀËZ¼¿��Z��Ë,½ZÌ�������������YÉÂ��������½Á�/]�{Y�/§Y�,�´Ë{���´�/ËZaYÁ�Ä/]�,�����Z/ÌfyY��{�d/¸�
��¾f�Y{ÉZÅ{�^ÅY������¶Ì¸ve��Zq{��e{Á��,�f¼¯�Ê«Z^�¿Y����Ê»�Ê´f§���������É|Ì»YZ¿�,Ê´f�y��Z�uY�Á�|¿Â��Á

Ê»�Ê³|¿Z»�{�|ÀÀ¯���,¶aZ¯�������� �
�ÄÌ��§��ËZ�����ÉZÅ����Ä/�]Y���´¿Z/Ì]�,�ÅÁ�a��É������������Ê/³�ËÁ�Á�Ê¿Z�/¿Y��]Z/À»�¥Z/� ¿Y�{Z/ ]Y�d/^j»����ÉZ/Å

�����½Â¿Z¯�Á�É�ÁZ]{Ây�ÊfÌ�z��ËZaYÁ��Ê»�Ê¿Á�{���|�Z]��Äf§ZË�����Ê»�½Z�¿��ÅÁ�a�ÉZÅ������¥Z/� ¿Y�Ä¯�|Å{
���Ä�]Y��É�ÁZ]{Ây�Z]�É{�¯�Z¯��É�d^j»��{�Y{������½Â¿Z¯�Z]�Á��ËZaYÁ��{������d/�Y�Ä/�]Y��|/«Z§�Ê¿Á��¾Ì/Àr¼Å�-�

����Êe�ZÆ»�¥Z� ¿Y�¾Ì]Z]���½Â¿Z¯��ËZaYÁ���Ä/�]Y��Ê¿Á�{��ÉY��������������¥Z/� ¿Y�¾Ì/]�Á�{�Y{�{Â/mÁ��Y{Z/À »�Á�d/^j»�
����½Â¿Z¯�Á�É�Zf§��ËZaYÁ��Ä�]Y��Ê¿Á�{���|�¿�Ã|ÅZ�»�ÉY������ÅÁ�a��ËZ��­�f�»�ÄmÁ��������Ä/¯�d/�Y�¾ËY�ZÅ

�Ê¿Z�¿Y��]ZÀ»�¥Z� ¿Y�Ä]��»Zm�ÃZ´¿�a�Ä¯Ê�»M³{ZË�|ÀËY�§�®Ë�|ÄËZ»�����Âe�Ä¿Y�Ì�d�Y�Ê¿Z�¿Y�ÉZÅ��
��ºÅ�ÄmÂe�¹�¸f�»���¥Z� ¿Y�| ]�Ä��Ä]�½Z»��Ê»�Ê¿Z�¿Y��]ZÀ»����Ä/ÀÌ»��,|/�Z]�����¥Y|/ÅY�ª/¬ve��Z/��É{�/^ÅY��

½Z»�Z����Ê»�ZÅ��{Â����,d��Á��Z°f¯������������Äf§ZË��ÅÁ�a�ÉZÅ����/´Ë{�ÉZ/Å,����Ä/¯�d/�Y�½M�|/ËR»�
����Ä¿YÂf�a��Y�Ä¯�Êe�ZÆ»�¥Z� ¿Y��É����ÉÁ�Ì¿�É�ÁMÂ¿�Á�dÌ«Ôy���Ã�Æ]�Ê¿Z�¿Y����ÄÀÌ»��,d�Y�|À»����Z]�©Z^�¿Y��Z�

��dÌ «Â»�{| f»�cZ»Y�·Y��������½Z�¿��À¯YÁ�ÉY�]�Y��{Y�§Y�½YÂe�Á�d�Y�½Â³Z¿Â³�ÉZÅ��d/Ì «Â»�Ä]�½{Y{���ÉZ/Å
��Ê»��ËY�§Y�¦¸fz»�����Á�|Å{\mÂ»�����c�ZÆ»�Ä]�Ê¿Z�¿Y��]ZÀ»��ÌÆne�������Ã�Æ]�Á��ZÌ¿�{�Â»�ÉZÅ����ZÆ¿M��Y�É�Y{�]

��ÉY�]�ËZaYÁ��½ZÀÌ¼�Y�¹|��dË�Ë|»�Á�ZÅ�[Y��/�Y��ÅZ¯�Á�Ê�Ìv»�É����Ä/]{Z¼f�Y�Á�É{�/§�ÉZ/Å����/¨¿
�Ê»��eÓZ]����{Â������,d��Á��Z°f¯������������¼Å�½Z»�Z��Ä]�É{�¯�Z¯�¥Z� ¿Y�¾ÌÀr�Ê»�Ã�ZmY�ZÅ��|Å{
�ÄÀÌnÀ³�Ä¯��É���c�ZÆ»�Á�ZÅ{Y| f�Y������Ä]�Y��{Ây�ÉZÅ��Á�ÄfyZ��²ÀÅZ¼Å�Ê�Ìv»��Ì¤f»�ÉZÅZ�Z¬e�Z]�Ê]Ây

¶]Z«�Ê¿Z�¿Y��]ZÀ»�ÉY�]�Y��É�Z¯��Z�§¹Zn¿Y�Á���Ë~a��{�Z���Ë~a���,d��Á��Z°f¯������������� �
����Ê¿Z�/¿Y��]Z/À»�É�Z�|À¼¿YÂe�Ä]�É�Zf§��¥Z� ¿Y��Â«Á�Ä¯�|¿|¬f »�½Y�´�ÅÁ�a�,�´Ë{�É��À»��Y



¶Ì¸ve�Á�Ê¿Z�¿Y��]ZÀ»�¥Z� ¿Y�Ê¸»Z e�µ|»�Ê´f§� 

����

�Ê»��nÀ»�Â�{-���Y�q�����ºÌ¼�e�c�|«�ZÆ¿M�Ä]�Ä¯�����{�Á�É�Ì³�����Ê/»�É�Ì³{Z/Ë�½Z°»Y�ÄnÌf¿���|/Å{����¾/ËY��Y��,Á�
Ä]�����Â�À»�¥Z� ¿Y�ª¬ve���¿YÂe�ÄnÌf¿�{�Á��������½Y|À¼�/Ë|¿Y�,Ê¿Z�/¿Y��]Z/À»�É�Z�|À¼���Z¨/���Ê/»�������Ä/¯�|/ÀÀ¯

���Ä]�Ê¿Z�¿Y��]ZÀ»�ÉZÅ|uYÁ�����¶¤��ÊuY���d¼�¦� À»���]Zm�Á��y�q�,Ä��{�°¸¼��Ê]ZË��Y�,Ê¸¤��ÊËZm
ÄnÌf¿����Ä �Âe�Á���Â»M�,Y�³��É����É�Z¯�cZ�Z��,Ê¿Z�¿Y��]ZÀ»�Z¬e�Y�Á�¦� À»��d/¯�u�½Z»�Z��½Á�{��Y�
�|/ÀÀ¯-��Ä/]���Ä//ÀÌ»��Ä/¯�ÉÂ/v¿Y����ÉY�/]���¦/� À»�½{�/¯�c�Z/Æ»����½Z/À¯�Z¯�ÉZ/Å�Zf§��Á�Z//Å���ºÅY�//§�½Z/�
|¿�ÁM��,¾·Â¯�Á�²¿ZÅ���������� ���� �

���{½ZËZa��,ÊÀf¨³��������������­|/¿Y�Á�Ê¿Z�¿Y��]ZÀ»�¥Z� ¿Y��Â�Â»�½{Â]�|Ë|m�Ä]�ÄmÂe�Z]�Ä¯�d�Y����½{Â/]
�c�Â��cZ ·Z�»������������������½Y�´�/ÅÁ�a�ÉY�/]�Ã�Â/u�¾/ËY��{��ÅÁ�a�ÉY�]�¹�Ó�dÌ§���,Ã�Âu�¾ËY��{�Äf§�³

�{�Y{�{ÂmÁ��Äf^·Y��Ê»���Z¨���{Â������������Á�Z/Å�Ì¤f»�½{Â/¼¿��Z/v·�Z/]�Á��Â/Àf»�ÉZ/Å{�°ËÁ��Z]�cZ ·Z�»�Ä¯�
»RÄ¨·����Ã�Æ]�Z]�Á�¦¸fz»�É�Z»M��»YÂm��{�,¦¸fz»�ÉZÅ���Y�É�Ì³ÉZÅ{�^ÅY����¹Z/n¿Y�¦/¸fz»�Ê�ÅÁ�a�

����ÄÀÌ»��Ä°¿M�|Ì»Y�Ä]�,{Â���É������Ã�Æ]�Á�©Â§�cZ�Â�Â»��fÆ]�¾ÌÌ^e����\�ZÀ»�É�Ì³���ÄËZ»����Y��e�����,Ê¿Z�/¿Y�ÉZÅ
Ì´�Ìa�¾¼�{{�³�ºÅY�§�Ê¸¤��\�ZÀ»Z¿���YÂ���Y�É���� �



Ä»ZÀ¸�§��ÅÁ�a�É��µZ��,Ê¿Z�¿Y��]ZÀ»�dË�Ë|»�ÉZÅ��Ã�Z¼��,º��É���Ã�Z¼���ÊaZÌa�É�����,�½Zf�]Ze������

����

�]ZÀ»�d��Æ§��
�|Ì ��,Ê�]Z��Á�¾Ì�u�|Ì��,Êv�]Y��������½ZÀ¯�Z¯�É�Z�|À¼¿YÂe�½Y�Æe���Ä��R»�cY�Z�f¿Y�É�Á�cZ¬Ì¬ve�

dË�Ë|»���Â»M�� 

�Y�fÌ»�,�Á�a��¿Y{�Á�|¼v»�|Ì��,Ê]Y��Y��������¥Z� ¿Y�ÉZÅÂ´·Y�Ê¿Z�¿Y��]ZÀ»�dË�Ë|»��{�É�Ë~a��Ä»ZÀ¸�§��É
dË�Ë|»�cZ ·Z�»���,���� 

Z��Ë�Ê¸��,½ZÌ��������Ê¿Z»�Z���Zf§��dË�Ë|»�Ê¿Z^»�½Y�Æe���d¼��cY�Z�f¿Y�� 

�|Ì �� ,É{Y�»� �Z^Æ�� Á� Z��|Ì�� ,¾Ë{YÂm�|Ì������� ��Ê¸¤��Ê³{Â��§� ��d¨¿� �Z¨u�d¯����{�Ê�ÅÁ�a
�,[ÂÀmÄ»ZÀ¸�§�½Y�ËY�dË�Ë|»�¹Â¸��É���,µÁY�Ã�Á{�,����,�������� 

|Ì��,¾Ë{YÂm�|Ì��Z����������Ê¿Z»�Z���Zf§��dË�Ë|»�½Y�Æe����¿Y{�ÃZ´¿�cY�Z�f¿Y�� 

�ÄÌÀ�u�,É��{Â³�Á�Â¿Z]�Æ��,É�¨���������Ä�]Y��Ê���]�ÉÊ³�ËÁ�¾Ì]���Ê¸¤��Ê³{Â��§�Z]�ÊfÌ�z��ÉZÅ
�Æ�� {Y�M� |uYÁ�Ê»Ô�Y� {Y�M� ÃZ´�¿Y{� ½ZÀ¯�Z¯� Á�Ê¼¸��dXÌÅ�ÉZ��Y�¾Ì]� �{��Ä»ZÀ¸�§��Á�É�^Å��É

´�¿Y{�Ê��Â»M�dË�Ë|»�Z�»�³�|uYÁ�Ê»Ô�Y�{Y�M�ÃZ���,¹Â��µZ��,�����,�������� 

Ê¸«��¾Ë�M�,�Âa��������Ê¿Z»�Z���Zf§��dË�Ë|»��É{�§��Zf§����½Y�Æe��d¼��cY�Z�f¿Y�� 

\Ì^u�,Ê¸Ì�Z¼�Y�Á�Z��Ì¸��,ÉÁ��y�-®¿Y�§�,½ZÌ¿Y�Â¯��×Y���������Z]�µ�fÀ¯��^À»�Á�ÊÅÂf�¿��Z^e�Y�Ê���]
½Y�Zf��a��{�Ê¸¤��Ê³{Â��§��Ä»ZÀ¸�§��Ê¿Z»�{�Êf�Y|Æ]�cZ»|y�Á�Ê°��a�¹Â¸��ÃZ´�¿Y{��¿Y{�ª§Y�É

{Z]ZÀ³�Ã�Á{�,��®Ë���,�������������� �
Anderson, J. R., & Betz, J. (2001). A Hybrid Model of Categorization. Psychonomic Bulletin 

and Review, 8:629-647. 
Bakker, A. B., Van der Zee, K. I., Lewig, K.A. & Dollard, M.F. (2006). The Relationship 

between the Big Five Personality Factors and Burnout: A Study Among Volunteer 
Counselors, The Journal of Social Psychology, 146(1), 31-50. 

Bhattacharya, M., Gibson, D. E., & Doty, D. H. (2005). The Effects of Flexibility in 
Employee Skills, Employee Behaviors, and Human Resource Practices on Firm 
Performance,� Journal of Management, 31, 622�640. 

Capel, S. A. (1992). Stress and Burnout in Teachers. European Journal of Teacher Education, 
15 (3), 197-211. 

Cordery, J., Sevastos, P., Mueller, W., & Parker, S. (1993). Correlates of Employee Attitudes 
Toward Functional Flexibility. Human Relations, 46: 705-723. 

Demerouti, E., Bakker, A.B., Vardakou, L., & Kantas, A. (2003). The Convergent Validity of 
Two Burnout Instruments: A Multitrait-Multimethod Analysis. European Journal of 
Psychological Assessment, 19, 12_23. 

Jackson, S. E., Turner, J., & Brief, A. (1987). Correlates of Burnout Among Public Service 
Lawyers. Journal of Occupational Behavior, 8, 339-349. 

Huang, H, J & Cullen, J, B. (2001). Labour Flexibility and Related Hrm Practices: A Study of 
Large Taiwanese Manufacturer. Canadian Journal of Administrative Sciences. 18(1), 
33-39.  



¶Ì¸ve�Á�Ê¿Z�¿Y��]ZÀ»�¥Z� ¿Y�Ê¸»Z e�µ|»�Ê´f§� 

����

Ketkar, S & Sett, P, K. (2010). Environmental Dynamism, Human Resource Flexibility, and 
Firm Performance: Analysis of a Multi-level Causal Model". The International Journal of 
Human Resource Management, Vol. 21, No. 8, 1173�1206. 

Kokkinos, C,M. (2007). Jobs Stressors, Personality and Burnout in Primary School Teachers. 
British Journal of Educational Psychology, 77, 229-243. 

Leiter, M. P., & Maslach, C. (1988). The Impact of Interpersonal Environment on Burnout 
and Organizational Commitment. Journal of Organizational Behavior, 9, 297-308. 

Lelani Brand, Hons. (2006). Burnout, Work Engagement and Workaholism Among Employees in 
the Insurance Industry. South Africa. 

Lengnick-Hall CA., Lengnick-Hall ML. (1988). Strategic Human Resources Management: A 
Review of the Literature and a Proposed Topology. Acad Manage Rev;13:454�70. 

Lepine, J. A., Colquitt, J. A., & Erez, A. (2000). Adaptability to Changing Task Contexts: 
Effects of General Cognitive Ability, Conscientiousness, and Openness to Experience. 
Personnel Psychology, 53: 563-594. 

Maslach, C., & Jackson, S.E. (1984). Burnout in Organizational Settings. Applied Social 
Psychology Annual, 5, 133-153. 

Matteson, M. T., & Ivancevich, J. M. (1982). Behaviour Activity Profile - Type a Measure of 
Personality. In J. M. 

Miller, L, H. & Smith, A. D. (1997). The Stress Solution. American Psychological Association. 
Washington, DC. 

Miller, K. I., Stiff, J. B., & Ellis, B. H. (1988). Communication and Empathy as Precursors to 
Burnout Among Human Service Workers. Communication Monographs, 55, 250-265. 

Milliman J., Von Glinow M.A., Nathan M. (1991). Organizational Life Cycles and Strategic 
International Human Resource Management in Multinational Companies: Implications 
for Congruence Theory. Acad Manage Rev;16:318�39. 

Miner, M. H. (2007). Burnout in the First year of Ministry: Personality and Belief Style as 
Important Predictors. Mental Health, Religion and Culture, 10, 17-29. 

Nystrom, P. C. (1983). Managers� Salaries and their Beliefs about Reinforcement Control. 
Journal of Social Psychology, 120, 291-292. 

Piedmont, R.L. (1993). A longitudinal Analysis of Burnout in the Health Care Setting: The 
Role of Personal Dispositions. Journal of Personality Assessment, 61, 457_473. 

Schaufeli, W., B, Maslach, C., Marek, T. (1994). Professional Burnout: Recent Developments in 
Theory & Research, 1st.ed. Washington: Taylor & Francis Press. 

West, Jude (2005). Avoiding Burnout Through Stress Management, Time Management and 
Delagation . Iowa Nonprofit Resource Center. 

 Woolfolk, A. & Hoy, W. K. (1990). Prospective Teachers' Sense of Efficacy and Beliefs 
about Control�. Journal of Educational Psychology, 82(l), 81-91. 

Wright, P. M. & Snell, S. A. (1998), Toward a Unifying Framework for Exploring Fit and 
Flexibility in Strategic Human Resource Management, Academy of Management Review, 
23, 756�772. 

Young-Ybarra C., Wiersema M. (1999), Strategic Flexibility in Information Technology 
Alliances: The Influence of Transaction Cost Economics and Social Exchange Theory. 
Organ Sci;10:439�59. 

Zollo, M., & Winter, S. G. (2002). Deliberate Learning and the Evolution of Dynamic 
Capabilities. Organization Science, 13: 339-351. 

� �


